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QUESTION 1

Which type of cloud model provides access to Microsoft Office apps?
A. platform as a service (PaaS)

B. infrastructure as a service (laaS)

C. software as a service (SaaS)

Correct Answer: C

Microsoft 365 is SaaS, which provides an online version of MS Office Suite (Office Web Apps) along with SharePoint
Server, Exchange Server and Lync Server.

Reference:

https://www.cmswire.com/cms/information-management/cloud-service-models-iaas-saas-paas-how- microsoft-
office-365-azure-fit-in-021672.php

QUESTION 2
DRAG DROP A company plans to adopt Microsoft cloud solutions.
You need to identity which platform is appropriate for each solution component.

Which platform should you select? To answer, drag the appropriate platforms to the correct solution components. Each
platform may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to

view content.
NOTE: Each correct selection is worth one point.

Select and Place:
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Platforms

Dynamics 365

Microsoft Azure

Solution component

Microsoft-developed customer relationship management(CRM) application

Platform

Windows wirtual machine

Platform

Microsoft-developed enterprise resource planning(ERP) application

Platform

Correct Answer:
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Platforms

Dynamics 365

Microsoft Azure

Solution component

Microsoft-developed customer relationship management(CRM) application

Dynamics 365

Windows wirtual machine

Microsoft Azure

Microsoft-developed enterprise resource planning(ERP) application

Dynamics 365

Box 1: Dynamics 365
Why use Dynamics 365 for CRM?

With Dynamics 365, you get a flexible solution that\\'s customizable to suit your business requirements. Choose a stand-
alone application to meet the needs of a specific line of business or use multiple CRM tools that work together as a

powerful integrated solution.
Box 2: Microsoft Azure
Box 3: Dynamics 365

Transform your business with Microsoft Dynamics 365—intelligent business solutions that seamlessly integrate ERP
capabilities. Based in the cloud, Dynamics 365 apps help break down silos across your business by giving your team a

unified view of operations.
Reference:
https://dynamics.microsoft.com/en-us/crm/what-is-crm/

https://dynamics.microsoft.com/en-us/erp/enterprise-resource-planning-system/

QUESTION 3
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A company uses Microsoft 365.

The company has the following reporting requirements:

1.

Number of users connecting to Microsoft 365 services from Microsoft browsers.

2.

Number of files in SharePoint Online.

3.

Number of files in OneDrive.

You need to meet the company\\'s reporting requirements.

Which admin center or portal should you use?

A. Microsoft 365 compliance portal

B. Microsoft 365 admin center

C. Exchange admin center

D. SharePoint

Correct Answer: B

* Microsoft 365 Reports in the admin center

Check out Microsoft 365 small business help on YouTube.

You can easily see how people in your business are using Microsoft 365 services. For example, you can identify who is
using a service a lot and reaching quotas, or who may not need a Microsoft 365 license at all. Perpetual license model
won\\'t be included in the reports.

Reports are available for the last 7 days, 30 days, 90 days, and 180 days. Data won\\'t exist for all reporting periods
right away. The reports become available within 48 hours.

* Microsoft 365 Reports in the admin center - SharePoint site usage
As a Microsoft 365 admin, the Reports dashboard shows you the activity overview across various products in your
organization. It enables you to drill in to get more granular insight about the activities specific to each product. For

example,

you can get a high-level view of the value you are getting from SharePoint in terms of the total number of files that users
store in SharePoint sites, how many files are actively being used, and the storage consumed across all these sites.

Then, you can drill into the SharePoint site usage report to understand the trends and per site level details for all sites.
How to get to the SharePoint site usage report
In the admin center, go to the Reports > Usage page.

From the dashboard homepage, click on the View more button on the SharePoint card.
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https://learn.microsoft.com/en-us/microsoft-365/admin/activity-reports/activity-reports

https://learn.microsoft.com/en-us/microsoft-365/admin/activity-reports/sharepoint-site-usage-ww

QUESTION 4

DRAG DROP

You are a Microsoft 365 administrator for a company.

You need to recommend an appropriate Microsoft Office 365 plan for a customer that minimizes costs.

Which subscription plans should you recommend? To answer, drag the appropriate plans to the correct features. Each
plan may be used once, more than once, or not at all.

NOTE: Each correct selection is worth one point.

Select and Place:

Office 365 plans

ProPlus

‘ Enterprise E1

Enterprise E3

‘ Enterprise E5

Correct Answer:

Office 365 plans

Answer Area

Office 365 feature

Local copy of Microsoft Qutlook that connects
to an Exchange Server instance.

Search and discovery with Delve.
eDiscovery with in-pace, hold, and export

Advanced eDiscovery with in-place search,
hold, export, and analvtics.

Answer Area

Office 365 feature

Local copy of Microsoft Outlook that connects
to an Exchange Server instance.

Search and discovery with Delve.
eDiscovery with in-pace, hold, and export

Advanced eDiscovery with in-place search,
hold, export, and analvtics.

Office 365 plan

Office 365 plan

ProPlus

Enterprise E1

Enterprise E3

Enterprise ES

Reference: https://products.office.com/en-us/business/compare-more-office-365-for-business-plans
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QUESTION 5

A company that has 50 employees plans to purchase a Microsoft 365 Business subscription.

Which two payment methods are available? Each correct answer presents a complete solution. (Choose two.)
NOTE: Each correct selection is worth one point.

A. PayPal

B. automatic bank transfer

C. Enterprise Agreement

D. credit card or debit card

Correct Answer: BD

Reference:

https://docs.microsoft.com/en-us/office365/admin/subscriptions-and-billing/pay-for-your-subscription?
view=0365-worldwide
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