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QUESTION 1

You have a Microsoft Teams Phone deployment 

You use Direct Routing with a Survivable Branch Appliance (SBA) at a site. 

The site experiences an extended internet outage. 

Which three PSTN calling scenarios are possible during the outage? Each coned answer presents a complete solution. 

NOTE: Each correct selection is worth one point. 

A. dynamic emergency calling 

B. outbound PSTN calls 

C. inbound PSTN calls 

D. call transfer of PSTN calls 

E. hold and resume of PSTN calls 

Correct Answer: ABC 

Reference: https://docs.microsoft.com/en-us/skypeforbusiness/plan-your-deployment/enterprise-voice-
solution/enterprise-voice-resiliency 

 

QUESTION 2

You have a Microsoft Teams Phone deployment that uses Direct Routing. 

You connect a new Session Border Controller (SBC). 

You need to verify that all the voice features work as expected for calls that traverse the SBC 

What should you use? 

A. the SIP Tester client script 

B. Microsoft 365 network connectivity test tool 

C. Microsoft Teams Network Assessment Tool 

D. Microsoft Remote Connectivity Analyzer 

Correct Answer: A 

 

 

QUESTION 3
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Your company uses configuration profiles to manage Microsoft Teams-certified IP phones. The Standard configuration
profile is applied to the IP phones. 

The help desk receives reports that several user phones fail to lock automatically after the timeout period. 

You need to verify whether the configuration profile is applied to the problematic phones. 

Solution: From Devices in the Microsoft Teams admin center, you select IP Phones, find the reported phones, and
review the Configuration profile column. 

Does this meet the goal? 

A. Yes 

B. No 

Correct Answer: A 

 

QUESTION 4

You have a Microsoft I earns deployment and an existing telephony solution that provides PSTN capability to on
premises third-party PBX systems in two separate locations. 

You need to implement a redundant PSTN solution for Microsoft Teams Phone. The solution must use the existing
telephony earner services. The solution must ensure that outbound calls can be made if a component fails. 

Which three components should you implement? Each correct answer presents part of the solution. 

NOTE: Each correct selection is worth one point 

A. highly available Session Border Controllers (SBCs) 

B. calling policies 

C. PSTN usages 

D. voice routing policies 

E. tenant dial plans 

Correct Answer: ACD 

Reference: https://docs.microsoft.com/en-us/microsoftteams/direct-routing-voice-routing 

 

QUESTION 5

Your company has an office in Seattle. 

The default dial-in number for the company\\'s Microsoft Teams meetings has an area code of 425. 

The company does NOT have an office in New York. However, most of the company\\'s customers are in New York. 

You need to get a new default dial- In number that has a local 718 area code. You will NOT define additional location
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information in Teams. 

Which two actions should you perform before you assign the bridge? Each correct answer presents part of the solution. 

NOTE: Each correct selection is worth one point. 

A. Get a Dedicated conference bridge (Toll) number. 

B. Search for new numbers by using a 718 area code. 

C. Get an auto attendant toll-free number. 

D. Get a Dedicated conference bridge (Toll Free) number. 

E. Search for new numbers by using New York. 

Correct Answer: AD 
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