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QUESTION 1

HOTSPOT 

You need to ensure that numbers dialed from the Melbourne warehouse conform to the dialing rules of the phone
earner. 

How should you complete the command? 

To answer, select the appropriate options in the answer area. NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 
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QUESTION 2

HOTSPOT 

The network meeting settings for Microsoft Teams are configured as shown in the following exhibit. 

Use the drop-down menus to select the answer choice that completes each statement based on the information
presented in the graphic. NOTE: Each correct selection is worth one point. 

Hot Area: 
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Correct Answer: 
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QUESTION 3

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains
a unique solution that might meet the stated goals. Some question sets might have more than one correct solution,
while 

others might not have a correct solution. 

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not
appear in the review screen. 

You need to create a new call queue to route calls to support agents. The support agents must be able to see their call
queue history and the shared transcribed voicemail. The solution must minimize administrative effort. 

Solution: You set the routing method for the call queue to Attendant routing. 

Does this meet the goal? 

A. Yes 

B. No 

Correct Answer: B 

Reference: https://www.orbid365.be/shared-voicemail-arrives-in-teams/ 

 

QUESTION 4

You have a Microsoft Teams Phone deployment that has 10 offices. Each office has a Session Border Controller (SBC).
A user reports that she can make internal calls by using the dial pad, but cannot use the dial pad to make external calls.
What is a possible cause of the issue? 

A. The user has the incorrect Teams app setup policy applied. 

B. The user has the incorrect voice routing policy applied. 

C. The user is missing a validated emergency address. 

D. Enterprise Voice is disabled for the user. 

Correct Answer: B 

Reference: https://docs.microsoft.com/en-us/microsoftteams/manage-voice-routing-policies 

 

QUESTION 5

You have a Microsoft I earns deployment and an existing telephony solution that provides PSTN capability to on
premises third-party PBX systems in two separate locations. 
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You need to implement a redundant PSTN solution for Microsoft Teams Phone. The solution must use the existing
telephony earner services. The solution must ensure that outbound calls can be made if a component fails. 

Which three components should you implement? Each correct answer presents part of the solution. 

NOTE: Each correct selection is worth one point 

A. highly available Session Border Controllers (SBCs) 

B. calling policies 

C. PSTN usages 

D. voice routing policies 

E. tenant dial plans 

Correct Answer: ACD 

Reference: https://docs.microsoft.com/en-us/microsoftteams/direct-routing-voice-routing 
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