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QUESTION 1

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains
a unique solution that might meet the stated goals. Some question sets might have more than one correct solution,
while 

others might not have a correct solution. 

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not
appear in the review screen. 

Your company has 10 offices in North America and Europe. 

The company has 5,000 users. 

You plan to deploy Microsoft Teams for all the users. 

You run a pilot project for the planned deployment. 

You need to identify the network packet loss from the pilot computers to Microsoft Teams during calls. Solution: From
the Microsoft Teams admin center, you review the Microsoft Call Quality Dashboard. Does this meet the goal? 

A. Yes 

B. No 

Correct Answer: A 

Reference: https://docs.microsoft.com/en-us/microsoftteams/turning-on-and-using-call-quality-dashboard 

 

QUESTION 2

Your company uses Microsoft Teams. 

All the teams used by the company\\'s legal department must meet the following compliance requirements: 

Each team must expire 365 days after it is created. 

All team content must be deleted when the team expires. 

An administrator must be able to restore deleted team content for 30 days. 

What should you do? 

A. From the Microsoft 365 compliance center, create a retention policy. 

B. From the Azure Active Directory admin center, configure Microsoft 365 Groups expiration. 

C. From the Microsoft 365 admin center, modify the Office 365 group settings. 

D. From the Microsoft Teams admin center, modify the team\\'s policy. 

Correct Answer: B 
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QUESTION 3

Your company has a Microsoft 365 subscription. The subscription contains 200 Microsoft Teams users and a team
named IT Support that has 50 members. 

You need to ensure that the caller ID for outbound PSTN calls from IT Support is the phone number of the company\\'s
IT helpdesk. The solution must minimize administrative effort. 

Which two tools should you include in the solution? Each correct answer presents part of the solution. NOTE: Each
correct selection is worth one point. 

A. the Microsoft Teams PowerShell module 

B. the Azure Active Directory (Azure AD) PowerShell for Graph module 

C. the Call Quality Dashboard (CQD) 

D. the Windows PowerShell module for Microsoft Skype for Business Online 

E. the Skype for Business admin center 

Correct Answer: AE 

Reference: https://docs.microsoft.com/en-us/powershell/module/skype/new-cscallinglineidentity?view=skype-ps
https://docs.microsoft.com/en-us/microsoftteams/assign-policies#assign-a-policy-to-a-group 

 

QUESTION 4

You have a Microsoft Office 365 subscription. 

You need to prevent guest users from deleting channels from a Microsoft Teams team. 

What should you use? 

A. the Microsoft 365 admin center 

B. the Azure Active Directory admin center 

C. the Microsoft Teams client 

D. the Security and Compliance admin center 

Correct Answer: C 

MS Teams Client>Manage Team>Settings tab>Under Guest Permissions section deselect "Allow guest to delete
channels" 

 

QUESTION 5
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You have a Microsoft 365 subscription that uses Teams. 

You need to identify the percentage of meetings that follow one or more meeting best practices. 

What should you use? 

A. Adoption Score in the Microsoft 365 admin center 

B. usage reports in the Microsoft Teams admin center 

C. audit reports in the Microsoft Purview compliance portal 

D. improvement actions in Compliance Manager 

Correct Answer: A 

Reference: https://learn.microsoft.com/en-us/microsoft-365/admin/adoption/meeting 
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