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QUESTION 1

For which type of administration does System Administration not have responsibility?
A. Database administration

B. Directory Services administration

C. Messaging administration

D. Telecommunications systems administration

Correct Answer: B

QUESTION 2

Which of the following tasks belongs to the System Administration Service Management Function (SMF)?
A. administering centralized and distributed processing environments

B. managing operational staff objectives

C. planning, monitoring, and reporting activities relating to system capacity

D. validating that the operations staff has documented their day-to-day activities

Correct Answer: A

QUESTION 3

In which step of the Risk Management Discipline are risks monitored for changes in the risk\\'s condition, consequence,
probability, and impact?

A. Identify

B. Control

C. Plan and Schedule
D. Track and Report

Correct Answer: D

QUESTION 4

The Change and Configuration Management SMF has a set of processes assigned to it. Which process is the first in
order?

A. Approve the change
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B. Baseline the configuration
C. Classify the Change
D. Initiate the Change

Correct Answer: B

QUESTION 5

Which of the following is a key element of the Job Scheduling Service Management Function?
A. Batch architecture

B. Directory types

C. Fault Management

D. Infrastructure optimization

Correct Answer: A
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