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QUESTION 1

You have B Dynamics CRM organization that uses Microsoft Social Engagement You need to analyze the sales pipeline
and the Social sentiment to watch for social trends that affect sales. What should you do? 

A. Configure a link to CRM in Microsoft Social Engagement, and then build an interactive dashboard. 

B. Build a dashboard that has a chart for the pipeline and a widget from Microsoft Social Engagement. 

C. Build a multi-stream dashboard that has a global filter. 

D. Configure a link to CRM in Microsoft Social Engagement, and then build a personal view. 

Correct Answer: B 

 

QUESTION 2

You have an opportunity that has three open activities. 

The opportunity record and the activity records are owned by a user named User1. User 1 assigns the opportunity to a
user named 

You need to identify what occurs to the ownership of the records. 

What should you identify? 

A. User1 remains the owner of the opportunity and the activities. 

B. User1 remains the owner of the opportunity. Users2 becomes the owner of the activities 

C. User2 becomes the owner of the opportunity and the activities. 

D. User2 becomes the owner of the opportunity. User1 remains the owner of the activities 

Correct Answer: C 

 

QUESTION 3

You create a personal view. 

You need to ensure that both you and a coworker can use the view. What are two possible ways to achieve the goal?
Each correct answer presents a complete solution. 

A. Email the Fetch xml file. 

B. Share the view. 

C. Email a link from the Advanced Find ribbon. 

D. Assign the view. 
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Correct Answer: BD 

 

QUESTION 4

You create a new mailbox record for a user. 

You define the synchronization methods for incoming and outgoing email, contacts, tasks, and appointments. You need
to ensure that the mailbox can send and receive email. Which two actions should you perform? Each answer presents 

part of the solution. 

A. Set the Is forward Mailbox setting to No. 

B. Configure the Approve Email setting. 

C. Configure the Test and Enable Mailboxes setting. 

D. Configure the Apply Default Email Settings setting. 

E. Set the Is Forward Mailbox setting to Yes. 

Correct Answer: BC 

 

QUESTION 5

Yon have a Dynamics CRM organization, You have account records for three companies named Company1. Subsidiary
1, and Subsidiary2. Subsidiary 1 has Company1 as a parent account. Subsidiary2 has Subsidiary1 as a parent
account. 

Subsidiary2 has an open opportunity of $S0O,0OO. There are no other open opportunities of the three companies. You
need to identify what open revenue will be displayed for the companies when you view the hierarchy. 

What should you identify? 

A. Company1:S5OO.000 Subsidiary1: $0 Subsidiary2:S50O.0OO 

B. Company1: $O Subsidiary1: SO Subsidiary2:$500,000 

C. Company1: $500,000 Subsidiary1:$500.000 Subsidiary2:$500,000 

D. Company1: $O Subsidiary1:$500.000 Subsidiary1:$500.000 

Correct Answer: C 
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