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QUESTION 1

You add a new user to Microsoft Dynamics CRM Online. You assign the user theSystem administratorrole. 

The user reports that he cannot access all of the available entities. The only entities available are used to configure or
customize the system. 

What is the cause of this issue? 

A. The user does not have the security role assigned. 

B. The user does not have a Microsoft Dynamics CRM Online license. 

C. The user is on the incorrect business unit. 

D. The user Access mode is set to Administrative mode 

Correct Answer: D 

 

QUESTION 2

Which object is required to use a forward mailbox with the E-mail Router? 

A. an outgoing email profile 

B. an email server profile 

C. a forwarding rule 

D. a queue in Microsoft Dynamics CRM Online 

Correct Answer: B 

 

QUESTION 3

A user has a license for Microsoft Dynamics CRM Online. You remove the user from Office 365. What happens next? 

A. The user is deactivated, and the license is removed. 

B. The user remains active, but the license is removed. 

C. The user is deleted, and the license is removed. 

D. The user is deactivated, but the license remains assigned to the user. 

Correct Answer: A 

 

QUESTION 4
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You plan to configure incoming and outgoing routing of email messages between a Microsoft Dynamics CRM Online
organization and an email system. 

You need to configure the E-mail Router. 

Which two items can you use? Each correct answer presents a complete solution. 

A. an outgoing email profile 

B. an email server profile 

C. a tracking token 

D. an incoming email profile 

Correct Answer: AD 

 

QUESTION 5

You need to configure mailbox records in Microsoft Dynamics CRM for use with server-side synchronization. 

What must happen first? 

A. An email server profile must be configured. 

B. Any instances of the Microsoft Dynamics CRM E-mail Router must be uninstalled. 

C. Synchronization default settings must be configured. 

D. Email processing default settings must be configured. 

Correct Answer: A 
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