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QUESTION 1

Which two tasks should administrators include in their monitoring routine? Each correct answer presents a complete
solution. 

A. deactivating old workflow processes 

B. deleting old system job records 

C. deleting old activity records 

D. reviewing the system job log for failures 

Correct Answer: AD 

 

QUESTION 2

You need to configure mailbox records in Microsoft Dynamics CRM for use with server-side synchronization. 

What must happen first? 

A. An email server profile must be configured. 

B. Any instances of the Microsoft Dynamics CRM E-mail Router must be uninstalled. 

C. Synchronization default settings must be configured. 

D. Email processing default settings must be configured. 

Correct Answer: A 

 

QUESTION 3

You plan to use the Microsoft Dynamics bulk deletion feature. Which two operations can you perform? Each answer
presents a complete solution. 

A. Schedule a recurring bulk delete. 

B. Receive an email when the delete job completes. 

C. Specify an email address to receive the records in an attached file prior to deletion. 

D. Specify a data backup repository to save the records in a csv file prior to deletion. 

Correct Answer: AB 

 

QUESTION 4

You create a new Microsoft Dynamics CRM Online instance and add 10 user licenses. How much storage is allocated? 
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A. 5 GB per organization 

B. 5 GB per subscription 

C. 5 GB per business unit 

D. 5 GB per user 

Correct Answer: A 

 

QUESTION 5

You configure Active Directory Federation Services to issue security tokens for users. 

What are the individualpieces of data inside a token called? 

A. credentials 

B. signatures 

C. trusts D. claims 

Correct Answer: D 
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