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QUESTION 1

You plan to configure incoming and outgoing routing of email messages between a Microsoft Dynamics CRM Online
organization and an email system. 

You need to configure the E-mail Router. 

Which two items can you use? Each correct answer presents a complete solution. 

A. an outgoing email profile 

B. an email server profile 

C. a tracking token 

D. an incoming email profile 

Correct Answer: AD 

 

QUESTION 2

You use the Microsoft Dynamics CRM for Outlook client. 

You need to ensure that theTrackbutton is selected automatically when an email message is sent to a Microsoft
Dynamics CRM account. In theSet personal optionsdialog box, which two tracking options should you set? Each correct
answer presents part of the solution. 

A. Select theEmail messages from Microsoft Dynamics CRM records that are email enabledcheck box. 

B. Select theEmail messages from CRM Leads, Contacts, and Accountscheck box. 

C. Select theCheck incoming email in Outlook and determine whether an email should be linked and saved as a
Microsoft Dynamics CRM recordcheck box. 

D. Select theAll email messagescheck box. 

Correct Answer: C 

 

QUESTION 3

Which instance setting is permanently unchangeable after you create a new Microsoft Dynamics CRM Online instance? 

A. purpose 

B. base currency 

C. URL 

D. friendly name 

Correct Answer: B 
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QUESTION 4

You need to enable tracing for Microsoft Dynamics CRM for Outlook. 

Where should you enable tracing? 

A. thePersonal Optionspage of Microsoft Dynamics CRM for Outlook 

B. theEvent Viewerfor the client device 

C. theAdvanced Troubleshootingtab of the Outlook Client Diagnostics application 

D. theOutlook Optionspage of Microsoft Dynamics CRM for Outlook 

Correct Answer: C 

 

QUESTION 5

What is the minimum amount of memory that is required for Microsoft Dynamics CRMClient2015 for Outlook? 

A. 1 GB 

B. 1.5 GB 

C. 2 GB 

D. 4 GB 

Correct Answer: B 
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