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QUESTION 1

Which statement about the modification of Microsoft Dynamics CRM Solutions is true? 

A. The terms "customization" and "configuration" can be used interchangeably. 

B. Having an external partner perform customizations reduces the number of requirements that must be met by the
customizations. 

C. Customizing Microsoft Dynamics CRM often requires the use of third-party development tools. 

D. Extending Microsoft Dynamics CRM is constrained by the capabilities of the user interface. 

Correct Answer: A 

 

 

QUESTION 2

What is the maximum number of charts that can be added to a single dashboard by default? 

A. 5 

B. 6 

C. 9 

D. 12 

Correct Answer: B 

 

 

QUESTION 3

You are creating a custom entity. 

Which three properties can you change after you create the entity? Each correct answer presents a complete solution. 

A. Description 

B. Primary Field Type 

C. Name 

D. Display Name 

E. Plural Name 

Correct Answer: ADE 
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QUESTION 4

Which action can you perform with a Lookup view? 

A. Create a new view based on the Lookup view. 

B. Delete the Lookup view. 

C. Customize the Lookup view. 

D. Set the Lookup view as the default view. 

Correct Answer: C 

 

QUESTION 5

You are using Microsoft Dynamics CRM Online. 

You plan to create an entity named Project. The Project entity will have 15 custom fields. 

Which two properties can you change after you create the entity? Each correct answer presents a complete solution. 

A. Ownership 

B. Number of fields 

C. Define as activity entity 

D. Display Name 

Correct Answer: BD 
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