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QUESTION 1

HOTSPOT

You operate a Dynamics 365 for Customer Engagement environment.

You need to determine the security types used to secure different resources.

Which security type is used for each capability? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Hot Area:
Answer Area
Group privileges per a user's job responsibilities. @9@ (
@0 role-based
& record-based
@@ field-level
. . s g [
Give access rights to an individual cust (
@ role-based
@ record-based
b\ field-level
Provide access to one va n a form. (
role-based
record-based
field-level

Correct Answer:
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Answer Area

Group privileges per a user's job responsibilities. @ |
G,’i“.@ role-based
» @“”' record-based
@ @ field-level
Give access rights to an individual custceg&} |‘ T w
@Q role-based
v@%ﬂ record-based
8 o .fueid-lewel
Provide access to one va n a form. | s
role-based
record-based
field-level

QUESTION 2
This question requires that you evaluate the underlined test to determine if it is correct.

The Customer Service Hub app is available on desktop browser and on a mobile device. It can be used for managing
cases and knowledge articles.

Review the underlined text. If it makes the statement correct, select "No change is needed". If the statement is incorrect,
select the answer choice that makes the statement correct.

A. No change needed

B. optimizes viewing for desktop browsers only

C. is available on a desktop browser for case management, but not for managing knowledge articles
D. does not provide the ability to add an activity to a case on a mobile device

Correct Answer: A

QUESTION 3

You need to identify the benefits of Microsoft Azure cloud-based installations. What are two benefits? Each correct
answer presents a complete solution. NOTE: Each correct selection is worth one point.

A. disaster recovery planning
B. ability to easily scale for increased growth

C. business continuity
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D. ability to adhere to static cost requirements

Correct Answer: BC

QUESTION 4

DRAG DROP

What are the benefits of using cloud computing? To answer, drag the appropriate release types to the correct benefits.
Each release type may be used once, more than once, or not at all. You may need to drag the split bar between panes
or

scroll to view content.

NOTE: Each correct selection is worth one point.

Select and Place:

Release types
public Rel ¢
private Release type
hybrid Release type
Release type
Correct Answer:
Release types Answer Area
Release type
hybrid
public
private

QUESTION 5

HOTSPOT
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A company is preparing to deploy Dynamics 365 for Finance and Operations.

You need to identify which out-of-the-box features are available only in the cloud platform.

Which out-of-the-box features are available? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Hot Area:

Answer Area

Feature
electronic reporting >
v
cloud only
cloud and on-premises
on-premises only
-

t deposit

cloud only
cloud and on- premsses
on- premisez only

Correct Answer:
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Answer Area
Feature
electronic reporting >
| v
cloud only
| cloud and on-premises
Cv on-premises only
A ¢
deposit i
cloud only
cloud and on-premises
on-premises only
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