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QUESTION 1
DRAG DROP
Match each application to its Dynamics 365 licensing plan.

To answer, drag the appropriate licensing plan from the column on left to its application on the right. Each licensing plan
may be used once, more than once, or not at all.

NOTE: Each correct selection is worth one point.

Select and Place:

Licensing plans

' Customer Engagement
' Unified Operations Licensing plan

Licensing plan

W Licensing plan
ﬁ Marketing : Licensing plan

Customer Service Licensing plan

Correct Answer:

Licensing plans

| Customer Engagement

Licensing plan
 Unified Operations Customer Engagement
Unified Operations
Unified Operations
ﬁ Marketing Customer Engagement
Customer Service Customer Eng agement.
QUESTION 2

You are a system administrator for an organization that has Dynamics 365 for Sales and Dynamics 365 for Customer
Service.
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A user who logs in to the Microsoft 365 portal sees only Dynamics 365 for Sales. You need to enable the user to see
Dynamics 365 for Customer Service.

What are two possible ways to achieve this goal? Each correct answer presents a complete solution.
NOTE: Each correct selection is worth one point.

A. In Dynamics 365 model driven apps, enable the features

B. In PowerApps, create the application

C. Type the URL of the web application for Dynamics 365 for Customer Service

D. Assign the correct security role to the user\\'s ID

E. Add the correct licensing to the user ID in Active Directory

Correct Answer: DE

QUESTION 3

A company wants to automatically send a company-wide email every Sunday to remind employees to submit
expenses.

You need to configure the Microsoft Flow type that requires the least amount of user interaction and the highest level of
consistency.

Which Flow type should you configure?
A. solution-aware

B. automated

C. scheduled

D. business process

E. button

Correct Answer: C

References: https://docs.microsoft.com/en-us/flow/run-scheduled-tasks

QUESTION 4
A company has 175 Dynamics 365 for Finance and Operations users.

You need to identify which educational opportunities are available for the company through the Microsoft FastTrack
program.

Which three opportunities are available? Each correct answer presents a complete solution.

NOTE: Each correct selection is worth one point.
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A. workshops

B. new feature reviews
C. upgrade assessment
D. TechTalks

E. performance guidance
Correct Answer: ACD

References: https://docs.microsoft.com/en-us/dynamics365/unified-operations/fin-and-ops/get-started/fasttrack-
dynamics-365-overview

QUESTION 5

You run Dynamics 365 on-premises. To save on hosting costs, you virtualize all servers and migrate them to Microsoft
Azure.

You need to determine the types of cloud services being provided.

Which two types of cloud services are being provided? Each correct answer presents a complete solution.
NOTE: Each correct selection is worth one point.

A. infrastructure as a service (laaS)

B. hybrid deployment

C. software as a service (SaaS)

D. platform as a service (PaaS)

Correct Answer:. AB
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