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QUESTION 1

You need to provide the IT specialists with design diagrams. What should you provide?
A. Dynamics 365 Product Visualize

B. Al Builder

C. Business process modeler (BPM)

D. Entity relationship diagram (ERD)

Correct Answer: D

QUESTION 2

DRAG DROP

A client plans to implement Dynamics 365 Sales.

The client identifies the following requirements for handling opportunities:

1.

Records must move to an approval stage after an opportunity is created.

2.

For opportunities with values greater than $20,000, a follow-up date and second contact field must appear on the form.
3.

An error message must display if a follow-up date is not within seven days of the opportunity creation date.
You need to recommend tools to meet the client requirements.

What should you recommend? To answer, drag the appropriate tools to the correct requirement. Each tool may be used
once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Select and Place:
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Answer Area
Tools Requirement Tool
Business Ruls Move racords to approval stage.

Business process flow| Handle oppaitunities greater than $20,000.

Workflows Enforce follow-up date restrictions.

Correct Answer:

Answer Area
Tools Requirement Tool
Move racords to approval stage. Business process flow

Handle oppeiturities greater than $20,000. Business Rule

Enforce follow-up date restrictions. Workflows

QUESTION 3
An architect is planning a security strategy within Dynamics 365 Sales.

The sales manager has a requirement that non-administrators have the ability to create and update the Sales Rep form
field.

You need to identify the account types that can be assigned Field security profiles.

Which two account types can be used? Each correct answer presents a complete solution.
NOTE: Each correct selection is worth one point.

A. User

B. Service

C. System
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D. Teams
Correct Answer: AD

Reference: https://docs.microsoft.com/en-us/power-platform/admin/add-teams-users-field-security-profile

QUESTION 4
DRAG DROP
You need to recommend a solution for integrating luggage information.

What should you recommend? To answer, drag the appropriate types to the correct entities. Each type must be used
once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Select and Place:

Answer Area
Types Entity Type
Custom entity
Virtual entity thgage
Activity enfity Passenger
Custom activity entity

Correct Answer:
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Answer Area
Types Entity Type
Luggage Virtual entity
Activity enfity Passenger Custom entity

Custom activity entity

QUESTION 5

DRAG DROP

A client plans to upgrade several solutions in the Dynamics 365 Customer Service application.
You need to recommend which upgrade option will achieve the outcome.

Which method should you use? To answer, drag the appropriate options to the correct outcomes. Each option may be
used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Select and Place:

Answer Area

Options Outcome Option
Patch the case entity salution and roll up

Upgrade previous patches.inone step.

Stage for Upgrade Patch the cese enhtyf Suiutmn.but qﬂ not
delete previous versions at this point.
Update Patch the case entity solution and

replace the previous soluticn.

Correct Answer:
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Answer Area
Options Outcome P\ Option

Paich the case entity sglution and roll up Upgrade
previous patches inone step.
Patch the cage entity solution but do not
delete previdus versions atthis point. Stage for Upgrade
Patch ‘fhént':ase entity solution and
replace the previous soluticn. Update

Reference: https://crmkeeper.com/2019/10/09/managed-solutions-update-vs-upgrade-vs-stage/
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