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QUESTION 1

You manage a Dynamics 365 environment You introduce a new product. Opportunities with the product are created.
You need to find all opportunities that include the product.

What should you use?

A. Quick Find

B. Relevance Search

C. Categorized Search

D. Advanced find

Correct Answer: A

QUESTION 2
HOTSPOT
You are a sales representative and use Dynamics 365 Sales.

You are working with the following lead record:
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Use the drop-down menus to select the answer choice that answers each question based on the information presented
in the graphic.

NOTE: Each correct selection is worth one point.

Hot Area:
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You need to move to the Develop
stage. What should you do?

Which new record or records are created?

Correct Answer:

You need to move to the Develop
stage. What should you do?

Which new record or records are created?
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Qualify the Lead
Select Next Stage

Select Develop

Only an Opportunity
Only an Account and a Contact
Only an Account and an Opportunity

an Account, a Contact, and an Opportunity

v

Qualify the Lead
Select Next Stage

Select Develop

Only an Opportunity
Only an Account and a Contact
Only an Account and an Opportunity

an Account, a Contact, and an Opportunity

Box 2: The Contact already exists so only an Account and Opportunity will be created.

Reference: https://docs.microsoft.com/en-us/dynamics365/sales-professional/manage-leads-sales-professional

QUESTION 3

You need to resolve the missing credit card order.
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Which two actions should you perform? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.

A. Convert the email.

B. Qualify a lead.

C. Create the order.

D. Create a contact.

Correct Answer: AD

QUESTION 4

DRAG DROP

You use products with properties for your opportunities in Dynamics 365.
You are adding a new product to your product catalog.

You need to create the product with a new set of properties.

Which three product catalog components should you configure in sequence? To answer, move the appropriate

components from the list of components to the answer area and arrange them in the correct order.

Select and Place:

Product Bundle

Product Family

Product

Properties

Correct Answer:

MB-210 Practice Test | MB-210 Study Guide | MB-210 Exam Questions

5/7



https://www.leads4pass.com/mb-210.html
https://www.leads4pass.com/mb-210.html
https://www.leads4pass.com/mb-210.html

https://lwww.leads4pass.com/mb-210.html

Lead54 PASS 2024 Latest leadsapass MB.210 PDF and VCE dumps Download

Product Bundle

Product Family

Properties

Product

Reference: https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/create-product-family

QUESTION 5

HOTSPOT

You are a salesperson working with Dynamics 365. Your role includes working with opportunities.

You need to close opportunities.

Which actions should you perform? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Hot Area:

Answer Area

Question

What must you do when you close a
successful sale?

What must you do to close the
opportunity?

Action
v
Close a qualified
Close as won
v
Fill out the competitor
Fill out the actual revenue
Fill out the description
6/7
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Correct Answer:

Answer Area

Question Action
What must you do when you close a ] v
successful sale? Close a qualified
Close as won
What must you do to close the ' v
oppertunity: Fill out the competitor

Fill out the actual revenue
Fill out the description
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