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QUESTION 1

You are a Dynamics 365 for Customer Service administrator. You install the Gamification solution for Dynamics 365. 

Users must be granted the minimum privileges required to perform tasks. 

You need to assign minimal security roles to users. 

Which security roles should you use? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 

Latest MB-200 Dumps | MB-200 VCE Dumps | MB-200 Exam Questions                                2 / 8

https://www.lead4pass.com/mb-200.html
https://www.lead4pass.com/mb-200.html
https://www.lead4pass.com/mb-200.html


https://www.lead4pass.com/mb-200.html
2021 Latest lead4pass MB-200 PDF and VCE dumps Download

References: https://docs.microsoft.com/en-us/dynamics365/customer-engagement/gamification/understand-security-
roles 

You are a Dynamics 365 Customer Engagement system administrator. You have the following security design for a
Parent Business Unit: 

 

QUESTION 2

You need to configure text messaging. 

Which three actions should you perform in sequence? To answer, move the appropriate actions from the list of actions
to the answer area and arrange them in the correct order. 

NOTE: More than one order of answer choice is correct. You will receive credit for any of the correct orders you select. 

Select and Place: 
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Correct Answer: 

Latest MB-200 Dumps | MB-200 VCE Dumps | MB-200 Exam Questions                                4 / 8

https://www.lead4pass.com/mb-200.html
https://www.lead4pass.com/mb-200.html
https://www.lead4pass.com/mb-200.html


https://www.lead4pass.com/mb-200.html
2021 Latest lead4pass MB-200 PDF and VCE dumps Download

 

 

QUESTION 3

You are a Dynamics 365 administrator for a veterinarian clinic. 

On the client appointment form, there is a dropdown field for clients to select their type of pet. If a client selects the
option Other, the veterinarian wants a text field to appear so that additional details can be added. 

You need to create a dynamically visible field. 

What should you configure? 

A. business rule 

B. workflow 

C. business process flow 

D. field visibility on the form 

Correct Answer: D 

References: https://www.sherweb.com/blog/dynamics-365/configuring-business-rules-within-microsoft-
dynamics-365-crm/ 

 

QUESTION 4

You are a Dynamics 365 for Customer Service system administrator. You have a data file that contains a list of
accounts which must be important into the system. 

You need to import the accounts by using the Import Data wizard. 

Which four actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to
the answer area and arrange them in the correct order. 

Select and Place: 
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Correct Answer: 

 

 

QUESTION 5

You are a Dynamics 365 for Customer Service administrator. 

A user must be able to view system posts and activities in a dashboard. 

You need to create the dashboard for the user. 

Which components should you use? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 
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Hot Area: 

Correct Answer: 
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