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QUESTION 1

You are a Dynamics 365 for Customer Service system administrator. Your organization deploys Dynamics 365 for
Outlook.

The sales team reports the following synchronization issues between Dynamics 365 and Outlook:
Microsoft PowerPoint presentations are missing from meeting invitations that are sent from Dynamics 365.
Outlook task lists are not visible in Dynamics 365.

You need to enable system settings to help address these issues.

Which two settings should you enable? Each correct answer presents part of the solution.

NOTE: Each correct selection is worth one point.

A. Exchange folder-level tracking.

B. Synchronize appointment attachments with Outlook or Exchange.

C. Synchronize tasks that assigned in Outlook.

D. Go Offline

Correct Answer: BC

References: https://docs.microsoft.com/en-us/dynamics365/customer-engagement/outlook-addin/admin-guide/configure-
synchronization-appointments-contacts-tasks

QUESTION 2

DRAG DROP

You are a Dynamics 365 for Customer Service help desk administrator.

Cases entered in forms require different types of data to be stored in different types of fields.

You need to create forms for each of the following case types:

Case Type Requirement
Case type A | A new case form that includes a timelise.
Case type B | A new case form that includes a business process flow.
Case type C | A new case form that can display case data on an interactive dashboard.
Case type D | A new mobile-friendly case form that requires minimal fields for record creation.
Case type E | A new mobile-friendly case form that displays the subject, case title, and status
fields from a parent case.

Which form types should you create? To answer, drag the appropriate form types to the meet the data entry
requirements. Each source may be used once, more than once, or not at all. You may need to drag the split bar
between panes or scroll to view content. NOTE: Each correct selection is worth one point.
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Select and Place:

Form tvpes Answer Area
: Case type Form type

quick create #C
Case type A

main $. A
Case type B

quick new
Case type C

card
Case type D
Case type E

Correct Answer:
Form tvpes Answer Area
: Case type Form type

quick create #C -
Case type A main

main $. A
Case type B main

quick new
Case type C main

card
Case type D quick create
Case type E card

QUESTION 3

You export a Microsoft Excel workbook from Dynamics 365. The workbook contains 10,000 rows of data. You email the
workbook and a description of the data to another user.

The user reports that they can only see 500 rows of data.

You need to determine why the user cannot view all the data.

Why is the user view all available data?

A. You exported a static worksheet and the columns are automatically hidden from other users.

B. You exported a dynamic worksheet. The user does not have the appropriate security role in Dynamics 365 to see all
records.
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C. You selected the This Page Only option and exported a static worksheet.

D. You exported a static worksheet. The user does not have the appropriated security role in Dynamics 365 to see all
records.

Correct Answer: C

QUESTION 4

You are a Dynamics 365 for Customer Service developer. You have a solution that uses release version 2.4.2.6. You
clone the solution and apply an update.

You must assign the cloned solution a new version number using the Microsoft recommended versioning system.
You need to set the version number for the new solution.

Which version number should you set?

A. 2437

B.2.5.0.1

C.25.36

D.3.1.2.7

Correct Answer: B

References: https://docs.microsoft.com/en-us/dynamics365/customer-engagement/customize/use-segmented-solutions-
patches-simplify-updates

QUESTION 5
You are a Dynamics 365 for Customer Service administrator.

A sales vice president notes she cannot see her direct report sales manager\\'s active accounts. Sales managers note
that they cannot see the active campaigns that their peers are using.

You need to configure security for the sales vice president and sales managers to grant access to the data they cannot
see.

Which security models should you use? To answer, drag the appropriate security methods to the correct teams. Each
security method may be used once, more than once, or not at all.

NOTE: Each correct selection is worth one point.

Select and Place:
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Security models

Manager hierarchy

Position hierarchy

Role-based security

Correct Answer:

Security models

Role-based security
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