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QUESTION 1
You need to create a system chart for the Account entity.

The chart must display a count of accounts grouped by owner and then display the accounts by Address 1:
State/Province for each owner. You begin to configure chart options as shown in the image below.
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How should you complete the configuration? To answer, select the appropriate options in the answer area
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NOTE: Each correct selection is worth one point. The chart must display a count of accounts grouped by owner, and
then display the accounts by State/Province for each owner.

Hot Area:

Answer Area

Component Selection

Legend Entries (Series): Select Field - v

Account &0
Address s State/Province
Ownep
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Count:All
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Correct Answer:
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QUESTION 2

You are a Dynamics 365 for Customer Service system administrator. You set up server-side synchronization. You plan
to deploy the Dynamics 365 App for Outlook after users have received training.

Users do not have administrator rights.

You need to identify which method you would use to deploy Dynamics 365 App for the trained users.
Which method will accomplish this goal?

A. Push the App for Outlook to all eligible users from the Dynamics 365 administration center.

B. Have users install themselves directly from the Dynamics 365 Settings area.

C. Have users install themselves from the personal Settings area.

D. Push the App for Outlook to only select users from Dynamics 365 Settings area.

E. Push the App for Outlook manually or automatically to all eligible users from Dynamics 365 Settings area.
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Correct Answer: D

QUESTION 3

You have a Dynamics 365 for Customer Service tenant that has one Sandbox instance and multiple Production
instances.

You need to import changes from the Sandbox instance to each of the Production instances with different
requirements.

Which types of solutions should you use? To answer, drag the appropriate solution types to the correct requirements.
Each solution type may be used once, more than once, or not at all. You may need to drag the split bar between panes
or scroll to view content.

NOTE: Each correct selection is worth one point.

Select and Place:

Answer Area
Solution types

managed Requiremem " Solution type

Include changes as par_:t_u_tf:gf__;t}fé default solution.

unmanaged

Remove changgéiﬁy:ﬁ'hinstalling the solution.

Ensure al_:gi']':tlﬂirmto maintain customizations of needed.

Prevent others from making changes to the solution.

Correct Answer:

Answer Area
Solution types

managed Requiremgm_:: Solution type
Include changes as part@f the default solution. unmanaged

unmanaged 28"
Remove changgéﬁy"ﬁhinstalling the solution. managed
Ensure abtl[t?to maintain customizations of needed. unmanaged
Prevent others from making changes to the solution. managed

QUESTION 4
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A company sends a sales team to a conference. The sales team returns from the conference with contacts in multiple

file formats.

You need to import all of the contacts.

For each file type, which actions should you perform first? To answer, drag the appropriate actions to the correct file
types. Each action may be used once, more than once, or not at all. You may need to drag the split bar between panes

or scroll to view content.

NOTE: Each correct selection is worth one point.

Select and Place:

First actions

Select duplicate options in the Dynamics 365.

Select a data map in the Dynamics 365
Import Data wizard.

Select the delimiter type in the Dynamics 365
Import Data wizard.

Convert to a supported file format.

Correct Answer:

First actions

Select duplicate options in the Dynamics 365.

Select a data map in the Dynamics 365
Import Data wizard.

Select the delimiter type in the Dynamics 365
Import Data wizard.

Convert to a supported file format.

ey
W, s

ey
W, s

Answer Area
File type

XLSX

" pocx

XML

Answer Area

File type

C Select the delimiter type inthe Dynamics 365

XLSX

" pocx

XML

Action

Action

Import Data wizard.

Select the delimiter type inthe Dynamics 365
Import Data wizard.

Convert to a supported file format,

Select the delimiter type inthe Dynamics 365

Import Data wizard.

Reference: https://docs.microsoft.com/en-us/dynamics365/customerengagement/on-premises/basics/import-accounts-

leads-other-data

QUESTION 5

You need to ensure that a child\\'s information is available to their childcare worker.

What should you do with the child\\'s information when a child turns seven? To answer, select the appropriate actions in

the answer area.
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NOTE: Each correct selection is worth one point.

Hot Area:
Answer Area

Information

Child's record

Child's medication records

Correct Answer:
Answer Area

Information

Child's record

Child's medication records
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Action

Reassign
Share 2"
Mgrg__g:__ X

. Create Relationship

Cascade Active
Cascade All

Cascade None
Cascade User-Owned

Action

Reassign (Lo
Share B2
Mt_e,r_g;_g:_____

| Greate Relationship

Cascade Active
Cascade All

Cascade None
Cascade User-Owned
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