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QUESTION 1

What types of changes CANNOT be done in the CPQ on Cloud deployment mode? 

A. Configuration of foundation and channels. 

B. Interfaces to 3rd party software packages. 

C. UI stylesheets 

D. Extend DB 

Correct Answer: B 

 

 

QUESTION 2

What are the key trends driving the Commerce space? 

A. Customers expect highly personalized and rich interaction. 

B. Businesses are becoming product-centric. 

C. Customers want to simplify shopping by using one channel for a given transaction. 

D. None of the above. 

Correct Answer: A 

 

 

QUESTION 3

In which of the core business areas of the Smarter Commerce initiative does IBM Sterling Order Management solution
fit into? 

A. Buy 

B. Market 

C. Sell and Service 

D. Service 

Correct Answer: A 

Reference: http://www.ibm.com/smarterplanet/us/en/smarter_commerce/overview/#body_service 
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QUESTION 4

In what phase of the Smarter Commerce lifecycle does WebSphere Commerce solution fit into? 

A. Sourcing and procurement of goods and services. 

B. Servicing customer needs across multiple channels. 

C. Selling and fulfillment across channels. 

D. Personalization and marketing across all channels 

Correct Answer: C 

 

 

QUESTION 5

IBM Sterling Order Management enables commerce across a ______________. 

A. Dynamic Business Network 

B. Wide Area Network 

C. Storage Area Network 

D. EDI Network 

Correct Answer: A 

Reference: http://www-142.ibm.com/software/products/us/en/category/SWH00 (topic: order management) 
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