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QUESTION 1

Six Sigma quality levels can occur even with a mean shift equal to 1.5 times the standard deviation.
A. True

B. False

Correct Answer: A

QUESTION 2

Which of the following is NOT an example of a common challenge of the Six Sigma Methodology within an
organization?

A. lack of support

B. poor project execution
C. excess resources

D. lack of access to data

Correct Answer: C

QUESTION 3

Who is the business\\' face of quality to the customers? The customer
A. True

B. False

Correct Answer: B

QUESTION 4

Competitive evaluation is done after the House of Quality is completed.
A. True

B. False

Correct Answer: B

QUESTION 5
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What is an EWMA (Exponentially Weighted Moving Average) Chart?
A. Itis a Control Chart.

B. It is a Measurement Chart.

C. Itis a Growth Chart.

D. None of these.

Correct Answer: A
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