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QUESTION 1

A user requires a remote connection that will allow them to securely access the corporate network of their employer.
Which of the following types of connections would be created? (Select TWO). 

A. AES 

B. RDC 

C. TKIP 

D. VPN 

E. WEP 

Correct Answer: BD 

 

QUESTION 2

Phishing is: 

A. An infection that causes a web browser to go to a different site than the one intended from a search result page. 

B. A technique used to obtain financial information from a user mimicking a legitimate website. 

C. An infection that causes a computer to behave erratically by playing music and launching browser windows. 

D. A technique used to obtain financial information from a user by compiling information from social networks and their
friends. 

Correct Answer: B 

Reference: http://www.victeach.com.au/Other-Services/Security/Threats-and-scams.html 

 

QUESTION 3

A user reports that their wireless connectivity is being spotty. The issue seems to interrupt their wireless signal
connection when the laptop screen is tilted forward or backward during operation. When this happens, the entire
wireless signal drops out until the screen is left in position for a good minute or so. Which of the following MOST likely
explains what is happening? 

A. The hinges on the laptop screen are not strong enough to support the wireless signal cables. 

B. The wireless card is losing contact to its socket when the screen is opening/closing. 

C. The laptop is designed to work optimally with wireless when the screen is at a perfect 90 degree angle. 

D. The wireless signal cables are being crimped when the screen is opening/closing. 

Correct Answer: D 
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Reference: http://compnetworking.about.com/od/wirelessfaqs/f/wifilaptoprange.htm 

 

QUESTION 4

Which of the following provides Bob, a technician, with the GREATEST security? 

A. Disabling SSID 

B. WEP 

C. Static IP 

D. WPA 

Correct Answer: D 

 

QUESTION 5

A PC is powering on but the only activity a technician can see is spinning fans. Which of the following components
would MOST likely be at fault for such a condition? (Select TWO). 

A. SATA controller 

B. CPU 

C. Memory 

D. Hard drive 

E. Sound card 

Correct Answer: BC 

Reference: http://www.techrepublic.com/forums/questions/computer-booting-problem-fan- spin-no-display/ 
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