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QUESTION 1

A motherboard contains four memory slots. Two of the slots are colored blue and two of the slots are colored black. 

Which of the following would be the correct way to populate memory in the slots for best performance? 

A. Slower memory in both blue slots and faster memory in both black slots 

B. Memory that matches in speed and size in either both blue slots and both black slots 

C. Faster memory in both blue slots and slower memory in both black slots 

D. Place memory in either both black slots or both blue slots but not both at the same time 

Correct Answer: B 

 

 

QUESTION 2

ECC memory is primarily used in which of the following computers? 

A. Tablet 

B. Desktop 

C. Server 

D. Laptop 

Correct Answer: C 

 

QUESTION 3

Which of the following connection types would MOST commonly be found on a laptop to display out to an external
monitor? (Select TWO). 

A. PS/2 

B. Serial 

C. VGA 

D. RCA 

E. HDMI 

Correct Answer: CE 
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QUESTION 4

In which of the following situations is it appropriate for an IT service provider to make copies of a customer\\'s
confidential data? 

A. If the technician determines it necessary, for backup purposes 

B. It is never appropriate to copy a customer\\'s data 

C. If the content is public knowledge 

D. With the customer\\'s permission, for backup purposes 

Correct Answer: D 

 

QUESTION 5

Which of the following MUST be performed when installing a PCI sound card for use instead of the onboard sound? 

A. Install drivers 

B. Install additional memory 

C. Configure the jumpers 

D. Flash the BIOS 

Correct Answer: A 
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