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QUESTION 1

Which of the following should a technician check FIRST on the laptop if the system\\'s battery is not being charged? 

A. CMOS battery 

B. DC-in jack 

C. AC-in jack 

D. Breaker for the wall jack 

Correct Answer: B 

 

QUESTION 2

Which of the following laptop accessories would MOST likely be used to support multiple displays when the laptop
hardware does not have multiple video outputs? 

A. Docking station 

B. VGA to DVI converter 

C. Adjustable monitor arm 

D. PCMCIA card 

Correct Answer: A 

 

QUESTION 3

Which of the following is typically installed by connecting multiple DVI and USB cables to it? 

A. Touch screen 

B. LCD panel 

C. Webcam 

D. KVM 

Correct Answer: D 

 

QUESTION 4

After installing a new serial port card in a computer, the communication parameters need to be configured. 

Which of the following is the MOST common communication configuration for a serial port? 
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A. Eight data bits, even parity, two stop bits 

B. Seven data bits, no parity, one stop bit 

C. Eight data bits, no parity, one stop bit 

D. Seven data bits, even parity, one stop bit 

Correct Answer: C 

 

 

QUESTION 5

Which of the following special function keys might prevent a user from connecting to the Internet? 

A. Wireless 

B. Screen lock 

C. Volume 

D. Bluetooth 

Correct Answer: A 
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