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QUESTION 1

What would increase the amount of detail in the Configuration Management Database (CMDB)?
A. Increasing the scope of the CMDB

B. Increasing the number of attributes of each Configuration Item (CI) in the CMDB

C. Increasing the number of records in the CMDB

D. Increasing the use of the CMDB

Correct Answer: B

QUESTION 2

One of the activities required for effective planning, coordination and evaluation of requested changes is assessing the
impact and required resources. Which process or function is responsible for this activity?

A. Change Management

B. Configuration Management
C. Release Management

D. Service Desk

Correct Answer: A

QUESTION 3

Which process includes the responsibility of recovering the service as quickly as possible?
A. Availability Management

B. IT Service Continuity Management

C. Incident management

D. Problem Management

Correct Answer: C

QUESTION 4
A company decides to apply the principle of continual improvement. Which action would result from this decision?

A. Analyze and evaluate the existing situation to identify areas for improvement
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B. Analyze customer satisfaction and identify resulting actions
C. Review the Service Management System at least annual
D. Start an internal service organization evaluation

Correct Answer: A

QUESTION 5

Which process is responsible for registering the relationships within the IT infrastructure?
A. Asset Management

B. Change Management

C. Configuration Management

D. Release Management

Correct Answer: C
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