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QUESTION 1

Availability means 

A. Service should be accessible at the required time and usable by all 

B. Service should be accessible at the required time and usable only by the authorized entity 

C. Service should not be accessible when required 

Correct Answer: B 

 

QUESTION 2

A planning process that introduced the concept of planning as a cycle that forms the basis for continuous improvement
is called: 

A. time based planning. 

B. plan, do, check, act. 

C. planning for continuous improvement. 

D. RACI Matrix 

Correct Answer: B 

 

QUESTION 3

Which department maintain\\'s contacts with law enforcement authorities, regulatory bodies, information service
providers and telecommunications service providers depending on the service required. 

A. COO 

B. CISO 

C. CSM 

D. MRO 

Correct Answer: B 

 

QUESTION 4

Does the security have the right to ask you to display your ID badges and check your bags? 

A. True 

B. False 
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Correct Answer: A 

 

QUESTION 5

What is the worst possible action that an employee may receive for sharing his or her password or access with others? 

A. Forced roll off from the project 

B. The lowest rating on his or her performance assessment 

C. Three days suspension from work 

D. Termination 

Correct Answer: D 
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