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QUESTION 1

A user installing a printer can connect it to which of the following ports? (Select FOUR). 

A. PS/2 

B. VGA 

C. DVI 

D. USB 

E. FireWire 

F. Serial 

G. RJ-11 

H. Parallel 

Correct Answer: DEFH 

 

QUESTION 2

A user, Ann, is experiencing slow browsing on a website she frequently visits that displays constant pop-up ads. 

Which of the following is the MOST likely cause? 

A. The browser is incompatible with the website 

B. The workstation has been infected with malware 

C. The website is not secured by SSL 

D. The certificate of the website has expired 

Correct Answer: B 

 

 

QUESTION 3

Which of the following has the lowest latency? 

A. SSD 

B. NAS 

C. Blu-Ray 

D. DVD 
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Correct Answer: A 

 

QUESTION 4

A technician is setting up a computer that was shipped. After everything is plugged in, the computer will not turn on. 

Which of the following should the technician do FIRST to identify the issue? 

A. Check for physical damage on the computer. 

B. Search for a solution on the Internet. 

C. Reference the manufacturer\\'s documentation. 

D. Ensure the power supply is set at the correct voltage. 

Correct Answer: D 

 

 

QUESTION 5

Which of the following is a reason that a user might upgrade a video card driver? (Select TWO). 

A. To decrease the screen resolution 

B. To access monitor standby mode 

C. To fix an error message 

D. To use additional features 

E. To adjust the brightness/contrast 

Correct Answer: CD 
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