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QUESTION 1

An employee\\'s new computer came with a free 30-day trial version of antivirus software. The employee\\'s company
provides enterprise antivirus software from a different vendor.

Which of the following should the employee do in order to use a full version of antivirus software?
A. Enter the company product key for the antivirus software, enabling the full version.

B. Uninstall the current version antivirus software and install the company version.

C. Verify Internet connectivity and run online virus scanning software.

D. Update the trial antivirus software to the latest version.

Correct Answer: B

QUESTION 2

A user is setting up an older wireless access point that has only WEP for encryption.
Which of the following additional steps will help to secure the network? (Select TWO).
A. Disable SSID broadcast.

B. Refresh the MAC address.

C. Filter the MAC address.

D. Refresh the IP address.

E. Use CATG6 cables.

Correct Answer: AC

QUESTION 3

Which of the following is a file on a computer that links to another program or file somewhere else on the same
computer?

A. Shortcut
B. URL
C. Attachment

D.FTP
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Correct Answer: A

QUESTION 4

Which of the following components are used to store data? (Select TWO).
A. Motherboard

B. RAM

C.CPU

D. GPU

E. SSD

Correct Answer: BE

QUESTION 5

A user has purchased some new software from a vendor and wants to install it on all of the Windows computers in the
house.

Which of the following will help the user accomplish the task and ensure compliance with the software vendor?
A. Copy and paste the program between computers.

B. Purchase a multi-user license.

C. Purchase a single-user license.

D. Use remote desktop to share the program between computers.

Correct Answer: B
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