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QUESTION 1

An Identity and Access Management (IAM) architect is tasked with unifying multiple B2C Commerce sites and an
Experience Cloud community with a single identity. The solution needs to support more than 1,000 logins per minute. 

What should the IAM do to fulfill this requirement? 

A. Configure both the community and the commerce sites as OAuth2 RPs (relying party) with an external identity
provider. 

B. Configure community as a Security Assertion Markup Language (SAML) identity provider and enable Just-in-Time
Provisioning to B2C Commerce. 

C. Create a default account for capturing all ecommerce contacts registered on the community because personAccount
is not supported for this case. 

D. Confirm performance considerations with Salesforce Customer Support due to high peaks. 

Correct Answer: D 

 

QUESTION 2

Universal Containers (UC) is using its production org as the identity provider for a new Experience Cloud 

site and the identity architect is deciding which login experience to use for the site. 

Which two page types are valid login page types for the site? 

Choose 2 answers 

A. Experience Builder Page 

B. lightning Experience Page 

C. Login Discovery Page 

D. Embedded Login Page 

Correct Answer: CD 

 

QUESTION 3

Users logging into Salesforce are frequently prompted to verify their identity. 

The identity architect is required to provide recommendations so that frequency of prompt verification can 

be reduced. 

What should the identity architect recommend to meet the requirement? 

A. Implement 2FA authentication for the Salesforce org. 
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B. Set trusted IP ranges for the organization. 

C. Implement an single sign-on for Salesforce using an external identity provider. 

D. Implement multi-factor authentication for the Salesforce org. 

Correct Answer: B 

 

QUESTION 4

An organization has a central cloud-based Identity and Access Management (IAM) Service for 

authentication and user management, which must be utilized by all applications as follows: 

1 - Change of a user status in the central IAM Service triggers provisioning or deprovisioining in the 

integrated cloud applications. 

2 - Security Assertion Markup Language single sign-on (SSO) is used to facilitate access for users 

authenticated at identity provider (Central IAM Service). 

Which approach should an IAM architect implement on Salesforce Sales Cloud to meet the requirements? 

A. A Configure Salesforce as a SAML Service Provider, and enable SCIM (System for Cross-Domain Identity
Management) for provisioning and deprovisioning of users. 

B. Configure Salesforce as a SAML service provider, and enable Just-in Time (JIT) provisioning and deprovisioning of
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users. 

C. Configure central IAM Service as an authentication provider and extend registration handler to manage provisioning
and deprovisioning of users. 

D. Deploy Identity Connect component and set up automated provisioning and deprovisioning of users, as well as SAML-
based SSO. 

Correct Answer: A 

 

QUESTION 5

Northern Trail Outfitters (NTO) uses Salesforce Experience Cloud sites (previously known as Customer Community) to
provide a digital portal where customers can login using their Google account. 

NTO would like to automatically create a case record for first time users logging into Salesforce Experience Cloud. 

What should an Identity architect do to fulfill the requirement? 

A. Configure an authentication provider for Social Login using Google and a custom registration handler. 

B. Implement a Just-in-Time handler class that has logic to create cases upon first login. 

C. Create an authentication provider for Social Login using Google and leverage standard registration handler. 

D. Implement a login flow with a record create component for Case. 

Correct Answer: D 
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