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QUESTION 1
Is this a best practice for participating in an HPE Customer Asset Program (CAP) engagement?

Solution: Explain to your customer contacts that they can make whatever redactions they desire before turning
information over to you and HPE.

A. Yes
B. No
Correct Answer: B

Reference: https://tdhpe.techdata.eu/Documents/gap_analysis_uk/
HPQ3_HPTS_May_ CAP_Customer_Brochure.pdf?epslanguage=en

QUESTION 2

Your customer is interested in HPE GreenlLake solutions, but would like assistance with operating the solution and
performing tasks such as monitoring, design, patching, and troubleshooting. You decide the customer is a good
prospect for Adaptive Management Services (AMS).

Is this something you should explain to the customer?

Solution: Support services and required with HPE GreenLake solutions, but HPE does not offer management or
operation services.

A. Yes
B. No

Correct Answer: B

QUESTION 3

Is this a benefit of HPE GreenLake continuous Compliance?

Solution: The customer can drastically reduce the time for preparing for audits
A. Yes

B. No

Correct Answer: A

QUESTION 4
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A customer purchased a custom HPE GreenLake solution last year. The customer tells you the company is starting a
new pilot project and is concerned about running out of capacity. Current utilization peaks at around 88 percent, but is
usually lower.

Is this part of the process that you should complete to meet the customer\\'s changing needs?

Solution: Create a new Start BOM and End BOM for a new custom solution based on the new customer requirements.
A. Yes

B. No

Correct Answer: A

QUESTION 5

Is this a reason to position HPE GreenlLake cloud services for a customer?

Solution: The customer is seeking cloud services, but delivered in a colocation environment.
A. Yes

B. No

Correct Answer: A
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