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QUESTION 1

How does HP lead the industry with security? 

A. by forcing all users to use multi-factor authentication 

B. by enforcing policies for all users to regularly update Microsoft Windows and any security programs 

C. by providing complete security stack that includes built-in security features 

D. by adding digitally-enforced Kensington locks to all devices 

Correct Answer: C 

Reference: https://h41369.www4.hp.com/taw/article/PR/GB/TAW_001952 

 

QUESTION 2

Which HP series supports HP Sure Start? 

A. HP 200 series Notebook PCs 

B. HP Pro 400 series Desktop PCs 

C. HP EliteBook Notebook PCs 

D. HP Chromebook 

Correct Answer: B 

Reference: https://www8.hp.com/us/en/pro-family/probook-470-450-440-430.html 

 

QUESTION 3

What is HP Sure Start? 

A. 3rd party built-in self-healing BIOS protection 

B. HP built-in hardware self-healing BIOS protection 

C. HP software for self-healing BIOS protection 

D. HP built-in hardware battery protection 

Correct Answer: B 

Reference: https://www8.hp.com/h20195/v2/GetPDF.aspx/4AA7-4649ENA.pdf 

 

QUESTION 4
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What are the major differences between the experience age and the information age? 

A. The experience age is about people working together, in the same office, with better technology, to solve shared
problems. 

B. The experience age is centered around the experiences people have while learning, including which school they
attended and how it prepared them for future work. 

C. The experience age is about how the VR technology is changing our lives and our experiences. 

D. The experience age is centered around experiences, smart technology, and efficiency, with people working
anywhere, at any time, often in shared offices or caf?. 

Correct Answer: D 

 

QUESTION 5

How do the enhanced and premium HP DaaS plans differ from the standard plan? 

A. They isolate web content into a virtual machine or a sandbox, where malware cannot affect other tabs, applications,
or the operating system. 

B. They provide services to simplify the device lifecycle management, starting with strategic guidance, planning, and
design through to deinstallation, sanitization, and recycling services. 

C. They provide non-standard SLAs and services to simplify the device end of life (EOL). 

D. They provide more analytics, enhanced hardware protection, higher levels of security, and application management. 

Correct Answer: D 

Reference: https://www8.hp.com/h20195/v2/GetPDF.aspx/4AA7-0368EEW.pdf 
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