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QUESTION 1

Which HP option contains an integrated hard drive? 

A. Mobile Expansion Unit (MEU) 

B. 3-in-1 NAS Port Replicator 

C. Simple Port Replicator 

D. Advanced Port Replicator 

Correct Answer: B 

 

QUESTION 2

Bluetooth is an example of which networking technology? 

A. Wireless PAN 

B. Wireless LAN 

C. Wireless MAN 

D. Wireless WAN 

Correct Answer: B 

 

QUESTION 3

What does HP QuickLook enable you to do? 

A. access your Outlook data even if your device is in hibernate mode or powered off 

B. access HP technical data or support information on the Internet 

C. view the contents of a system folder without opening that folder 

D. view the complete system information relating to your notebook 

Correct Answer: A 

 

QUESTION 4

When you finished replacing a processor and rebooted, you received an error message stating CPU microcode is not
found. What is the first action you should take to find the cause? 

A. Check the CPU driver for the latest version. 
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B. Replace the defective processor. 

C. Check the HP website for latest BIOS or microcode update. 

D. Set the CMOS microcode settings to the default. 

Correct Answer: C 

 

QUESTION 5

Which types of drive encryption does HP ProtectTools support? (Select two.) 

A. folder level 

B. master boot level 

C. full volume level 

D. BIOS level 

E. operating system level 

Correct Answer: CE 
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