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QUESTION 1

Which range of colors does the HP DreamColor display? 

A. more than 1 billion colors in a 30-bit. LED-backlit display 

B. more than 10 billion colors in a 30-bit. LED-backlit display 

C. up to 1 million colors in a 30-bit. LED-backlit display 

D. up to 10 million colors in a 30-bit. LED-backlit display 

Correct Answer: A 

 

QUESTION 2

You are working on a computer that does not detect any USB devices. You suspect that USB support is not enabled.
Where do you verify this setting? 

A. hardware profiles 

B. on the USB device 

C. BIOS setup utility 

D. add/remove hardware option 

Correct Answer: C 

 

QUESTION 3

You should use the hpsetcfg tool after replacing which component? 

A. hard drive 

B. system memory 

C. system board 

D. keyboard 

Correct Answer: C 

 

QUESTION 4

An HP product carries a 3-3-3 warranty. What does this mean? 

A. The product carries a 3 year parts, 3 year labor warranty, with no onsite service. 
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B. The product carries a nine year warranty on all parts, labor, and updates. 

C. The product carries a 3 year parts, labor, and onsite service warranty. 

D. The product carries an advanced replacement warranty. 

Correct Answer: C 

 

QUESTION 5

Which tool should you use to set and change the Smart Card PIN on an HP notebook? 

A. Smart Card Security for HP ProtectTools 

B. Security Center in Windows Control Panel 

C. Credential Manager for HP ProtectTools 

D. F10 Computer Setup Utility 

Correct Answer: C 
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