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QUESTION 1

A medium-sized company with 300 users has a Fibre Channel-based storage infrastructure with two HP StoreServ 7000
storage arrays. Their user data is distributed on three HP ProLiant DL380 G5 servers with local-attached storage. They
have asked for a solution to increase the availability of their File Service that will fit into their limited IT budged Which
solution you recommend in your proposal?

A. HP VirtualSystem for Microsoft

B. HP StoreEasy 3830 Gateway Storage

C. HP StoreVirtual VSA

D. HP StoreAll 9300 Storage

Correct Answer: C

HP StoreVirtual VSA http://www8.hp.com/pt/pt/products/data-storage/data-storage-products.html?
compURI=1225885#.Upuy4NK8D6A

HP StoreAll 9300 Storage http://h20195.www2.hp.com/V2/GetPDF.aspx%2F4AA2-9975ENW. pdf

HP Virtual System for Microsoft http://h17007.www1.hp.com/us/en/converged-infrastructure/converged-
systems/virtualization- virtualsystemmicrosoft.aspx#n2980HITGxs

HP StoreEasy 3830 Gateway Storage http://www8.hp.com/pt/pt/products/file-object-storage/product-
detail.html?0id=5335920#! tab=features

File Service that will fit in their limited IT budged http://h20195.www2.hp.com/V2/GetPDF.aspx%2F4AA2-
5104ENW.pdf

HP StoreVirtual VSA software

Technical specifications

Hardware support Runs on all HP ProLiant ar third-party servers and c-Class server blades
certified with VMware ESX or Micrasoft Hyper-V

Warranty standard J-year HP software support standard; 9x5 business hours phone support

statement [software technical support and software product and documentation
updates)

QuickSpecs h18000. wwwl.hp.com/productsfquickspecs/ 13255_div/13255_div.pdf

The total package--solution value statements

Gain the benefits of a SAN without requiring a physical SAN infrastructure as StoreVirtual VSA turns hypervisor
attached storage into a virtual iSCSI storage. Take advantage of advanced hypervisor features such as VMware
vMotion and Microsoft Live

Migration, which require shared storage.

Enables a disaster recovery solution for remote or branch offices that do not have budget, space, or power for a
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traditional SAN.

QUESTION 2

Scenario Following the merger of two financial companies, management is considering combining the two distinct
customer call centers into a single physical location. In addition to the overall call center headcount increasing by 30%,
the support for two distinct customer bases presents the potential of having two different desktop PCs on the desk of
each call center employee. Instead of correspondingly increasing IT support headcount to manage the single, larger call
center and call center infrastructure, management believes they can reduce the required time to support call center
operations by 40% if they employ virtual desktop technology.

An initial assessment has identified the need for a centralized storage solution that could support 500 virtual desktops
running a variety of applications that can scale quickly to accommodate an expected increase in call center staff. The
customer is already an HP Blade System customer using HP Virtual Connect Flex-10.

Some of the additional business criteria identified in customer planning interviews includes:

Use client virtualization for the desktops.

Achieve the highest possible density and performance for the virtual desktops,but keep the virtual desktop storage traffic
off the network due to a current, existing limitation of only 1GbE.

Do not use standalone, network-attached storage.

Limit the impact of additional rack space.

Minimize the risk of additional help-desk tickets.

Present multiple solutions, prioritized with a recommendation.

Refer to the scenario.

How should you prepare your presentation to convince the customer that operational expenditures are reduced?
A. Focus on shared storage usage and availability of the proposed solution.

B. Point out reclaimed annual productivity time through client virtualization.

C. Emphasize repurposing the existing HP BladeSystem in the new solution design.

D. Mitigate risk by proposing an HP Converged Infrastructure solution.

Correct Answer: C

QUESTION 3
A solution architect from an HP authorized reseller calls you with a need to configure HP BladeSystem and an HP
StoreServ 7400 Storage System. He needs a bill of materials and a budgetary quote (List Price) for his colleague.

Which tool do you recommend he use?

A. HP Storage Sizing Tool
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B. HP Single Point of Connectivity (SPOCK)
C. HP Salesbuilder for Windows

D. HP Storage Product Selector

Correct Answer: C

http://www.tools.hp.com http://sbw.cup.hp.com

Features SBQWB - Configuration and quotation module Knowledge Base Files - Configuration database rules Price
book files - The HP list price and contractual files Discount files - Channel partner-specific discount information
SalesBuilder for Windows has two main components: the Configurator and the Quoter.
http://www.certificationexplorer.com/Documents/HP0-J64.pdf

QUESTION 4

A customer plains to replace their storage array with an HP 3PAR StoreServ 10800 Storage System. This array stores
sensitive data and must be highly available. The solution must comply with all legal requirements for securing sensitive
data. Which level of service you recommend for the new HP 3PAR StoreServ array?

A. Support Plus 24

B. SupportPlus 24 with Data Media Retention
C. Proactive 24 with 6-hour CTR

D. Critical Service with Data Media Retention
Correct Answer: C

Support plus 24 24x7x365 hardware and software services - plus cost-saving software updates and more. HP Support
Plus 24 helps you increase performance and availability with comprehensive, consistent hardware and software
services. Working with your IT team, HP Services engineers deliver onsite hardware support and over-the- phone
software support around-the-clock 365 days per year.

Choose Support Plus 24 when you need to: Improve uptime with responsive hardware and software services available
anytime, cost-effectively obtain expert 24x7 hardware and software support, enjoy consistent service coverage across
geographically dispersed sites. Proactive 24 Proactively enhance your environment\\'s stability, effectiveness, and
efficiency. HP Proactive 24 Service is an integrated hardware and software support solution that combines efficient
problem prevention with responsive technical assistance whenever you need it. This HP Care Pack extended warranty
service not only improves the effectiveness of technologies across your networking infrastructure. It establishes a
collaborative relationship between you and HP that strengthens your IT team and gives you rapid access to our
expertise as issues arise. An assigned HP account manager serves as your primary contact for proactive services and
access to our broad base of technical resources. Your account manager works closely with your IT staff to understand
your environment and goals, document all the components of your infrastructure, recommend changes to improve
performance and stability, and monitor ongoing operations through state-of-the-art remote tools.

HP Support Plus Provides support for both hardware and software during standard business hours. HP Support Plus 24

Extends HP Support Plus coverage to 24x7 HP Proactive 24 Complements internal IT resource with proactive services
that minimize downtime and improve the IT environments\\'s effectiveness.
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Care Pack Services with Defective Media Retention
W.tS.EVHEt.EDmf...ISEI"'u"icES.-"...fEEII’E_[ZEIEH_SEI"‘u'iCES... * Traduzir esta pégina

HF Care Fack services with Defective Media Retention (DMR) ... a critical business
proposition in an age where data leaks are big news and the technology ...

Critical Service with Defective Media Retention HP Care Pack services with Defective Media Retention (DMR) HP
recently announced the introduction of HP Care Pack services with Defective Media Retention (DMR) which allows
customers to ensure their data safe and secure by maintaining control over defective storage disks for just a 10% uplift
in their Care Pack expenditure

QUESTION 5

Which feature permits the storage capacity usage of the HP 3PAR StoreServ in a new NAS solution?
A. HP 3PAR StoreServ Virtual Domains

B. HP 3PAR StoreServ File Controller v2

C. HP 3PAR StoreServ Adaptive Optimization

D. HP 3PAR StoreServ Remote Copy

Correct Answer: B
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