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QUESTION 1

A system upgrade is released to a limited number of users in a non-production capacity. Which of the following change
control environments would these users operate in? 

A. Production/Live 

B. Development 

C. User Test 

D. QA/Test 

Correct Answer: C 

 

 

QUESTION 2

Which of the following is the BEST security control to restrict access to certain locations? 

A. Employee badges 

B. Biometric locks 

C. Video surveillance 

D. Sign-in logs 

Correct Answer: B 

 

QUESTION 3

A technician is receiving the error "NTLDR is missing". Which of the following files has been corrupted? 

A. Config.sys 

B. Boot.ini 

C. Pagefile.sys 

D. IO.sys 

Correct Answer: B 

 

QUESTION 4

Which of the following is a best practice when setting up a wireless guest network? 
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A. Put the guest network on its own subnet. 

B. Enable MAC filtering on the guest network. 

C. Hide the SSID of the guest access point. 

D. Use a strong password for access to the guest network. 

Correct Answer: A 

 

QUESTION 5

SSL technology is used to: 

A. Secure communications with websites. 

B. Encrypt the contents of a hard disk. 

C. Secure a wireless transmission. 

D. Provide remote assistance to users. 

Correct Answer: A 
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