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QUESTION 1

Which statements are correct? (Choose 2 answers) 

A. You need to install a Media Server In order to use Instant Messaging to play an Announcement. 

B. SIP Server supports the Integration with Genesys Media Server with both NETANN and MSML. 

C. Media Server can, if needed, convert a codec to another format. 

D. Genesys Media Server is based on the MGCP protocol for enhanced media functionality. 

Correct Answer: BC 

 

QUESTION 2

If you need to choose a gateway at the same premise where the agent SIP endpoint is located to minimize network load
for RTP traffic a? for VoIP media services, such as MCU, MOH or voice recording, which of the following is the best
solution? 

A. Selection based on prefix match 

B. Selection based on best availability 

C. Selection based on geo-location 

D. Selection based on priority settings 

Correct Answer: C 

 

QUESTION 3

When SIP Server is behind the Softswitch, a DN is considered out of service if it receives which of the following
messages? 

A. 408 Request Timeout 

B. 404 Busy 

C. 482 Gone 

D. 486 Forbidden 

Correct Answer: A 

 

QUESTION 4

Which of these components has the functionality of a redirect server? Choose 2 answers 
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A. T Server 

B. SIP Server 

C. Network SIP Server 

D. Media Server 

Correct Answer: BD 

 

QUESTION 5

Which of the following is SIP Server deployment modes used with a Framework 8 solution? Choose 3 answers 

A. Stand Alone Mode 

B. Application Server Mode 

C. Multimedia Mode 

D. Customer Side Proxy Mode 

E. CTI Mode 

Correct Answer: ABD 
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