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QUESTION 1

Every night at midnight a batch process is invoked to invoice all orders received that day. How will the time midnight be
represented on a use case diagram? 

A. As a use case. 

B. As an association. 

C. As an actor. 

D. As a system boundary. 

Correct Answer: C 

 

QUESTION 2

An analyst investigating a sales system wishes to ask questions about how a customer order form is completed in the
current system. What investigation technique is the analyst using? 

A. Activity sampling. 

B. Protocol analysis. 

C. Document analysis 

D. Structured observation. 

Correct Answer: C 

 

QUESTION 3

Every night, at midnight, a system automatically raises invoices for customers that have placed orders that day. The
invoice is sent electronically by email to customers. What is the event that triggers the production of invoices? 

A. Midnight on the system clock. 

B. The receipt of an order from a customer. 

C. The email system. 

D. The batch invoice production job. 

Correct Answer: A 

 

QUESTION 4

When are the acceptance criteria for user acceptance testing defined? 
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A. When the deliverables of the system design have been agreed. 

B. When the deliverables of the requirements analysis have been agreed. 

C. When the software has been completed and has passed system testing. 

D. When the users have had the opportunity to use the software for a period of time. 

Correct Answer: B 

 

QUESTION 5

When undertaking a CATWOE\\' analysis, which sequence should the first four letters be considered in? 

A. W, T, C, A 

B. T, W, C, A 

C. W, C, T, A P 

D. T, A, W, C 

Correct Answer: A 
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