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QUESTION 1

What do the arrow headed lines between activities represent on a business activity model?
A. Activity sequence

B. Logical dependency.

C. Functional optionality.

D. Flow of data.

Correct Answer: B

QUESTION 2

Which of the following is considered by the Boston Box?
A. Power/influence.

B. Impact.

C. Market share.

D. Gross profit.

Correct Answer: C

QUESTION 3

Which of the following investigation techniques involves following a user for one or two days in order to find out what a
particular job entails?

A. Scenario analysis.
B. Protocol analysis.
C. Shadowing.

D. Activity sampling.

Correct Answer: C

QUESTION 4
Which of the following is explicitly considered as a force in Porter\\'s five forces model?

A. Rivalry between suppliers.
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B. Government legislation.
C. Internal business processes.
D. Bargaining power of buyers.

Correct Answer: D

QUESTION 5

Which of the following requirements elicitation techniques is ineffective at defining the future requirements of a system?
A. Workshops.

B. Prototyping,

C. Scenario analysis.

D. Shadowing.

Correct Answer: D
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