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QUESTION 1

Which Class of Fires involves energized electrical equipment?
A. Class A

B. Class B

C.Class C

D. Class K

Correct Answer: C

QUESTION 2

True or False: Business Plans must be agile to deal with changes in market condition.
A. True

B. False

Correct Answer: A

QUESTION 3

Which type of Humidifier suspends quartz lamps over an open pool of water?
A. Infrared Humidifiers

B. Water Canister Humidifier

C. Steam Canister Humidifier

D. Ultrasonic Humidifier

Correct Answer: A

QUESTION 4

Which one of the following is an example of Direct Cost?
A. Legal fees

B. Damaged brand perception

C. Negative public relations

D. Reduced customer satisfaction
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Correct Answer: A

QUESTION 5

Which one of the following is an example of Indirect Cost?
A. Legal fees

B. Damaged brand perception

C. System recovery

D. Cost revenues

Correct Answer: B
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