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QUESTION 1

How does BiSL position business information management? 

A. as part of the user organization 

B. as part of the IT-organization 

C. as part of the service team 

Correct Answer: A 

 

QUESTION 2

Which activity is within the scope of the management processes? 

A. managing projects that change the information provisioning 

B. monitoring how the information system is functioning 

C. formulating the policy with respect to the content of the information provisioning 

Correct Answer: A 

 

QUESTION 3

What is not an activity of the Change management process? 

A. analysis of the necessity of a suggested change 

B. determining the impact of a suggested change to other business processes 

C. requesting an impact analysis from an IT service provider 

Correct Answer: C 

 

QUESTION 4

Which clusters are connected by the Connecting processes (operational)? 

A. Use management and Functionality management 

B. End user support and Specify information requirements 

C. the Management processes and Functionality management 

Correct Answer: B 
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QUESTION 5

Which activity is part of the Planning and resource management process? 

A. allocating capacity for changes in the information provisioning 

B. determining which information provisioning is needed 

C. making a plan for the cost of changes in the information provisioning 

Correct Answer: A 
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