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QUESTION 1

What is the description of Global climate change? 

A. Exhaust fumes from daily traffic are contributing to a decrease in air quality that is slowly deteriorating the number of
harvestable foods on Earth. 

B. Human activity is contributing to a buildup of greenhouse gases in Earth\\'s atmosphere that is slowly increasing the
average temperature near Earth\\'s surface. 

C. IT industry waste is contributing to a buildup of CO2 in the Earth\\'s ground that is quickly increasing the average
temperature of Earth\\'s surface. 

Correct Answer: B 

 

QUESTION 2

What is environmental responsibility about? 

A. Protecting the health, balance and diversity of human and natural resources 

B. The need to consider the well being of the environment 

C. Both 

Correct Answer: C 

 

QUESTION 3

What does the operational cost of a printer include? 

A. Electrical consumption, ink consumption and service levels 

B. Electrical consumption, paper consumption and ink consumption 

C. Paper consumption and ink consumption 

Correct Answer: A 

 

QUESTION 4

Which shortcoming is hindering the wide adoption of videoconferencing? 

A. Missing the feeling of connectedness 

B. The feeling of being watched 

C. The lag between picture and sound 
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Correct Answer: C 

 

QUESTION 5

A memo from management announces that the printers are to be consolidated. What is a valid reason for this decision? 

A. Having less printers contributes to an energy cost reduction. 

B. Having less printers will encourage employees to walk more during the day. 

C. Having less printers will reduce polluted air in the office. 

Correct Answer: A 
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