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QUESTION 1

Which of the following is one of the main inputs and outputs of the steps in the Risk Management Discipline?
A. Availability Plan

B. Capacity Plan

C. Retired Risks List

D. Security Risks List

Correct Answer: C

QUESTION 2

What Management Review (MR) determines whether IT is working on the right things and clarifies the business value of
proposed projects?

A. Policy and Control
B. Portfolio

C. Release Readiness
D. Service Alignment

Correct Answer: B

QUESTION 3

Of which Service Management Function (SMF) is quality assurance a key element?
A. Infrastructure Engineering

B. Release Management

C. Service Desk

D. Service Level Management

Correct Answer: A

QUESTION 4
To which relationship between two Quadrants can the relationship between MSF and MOF be compared?

A. The relationship between the Changing and the Operating Quadrant
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B. The relationship between the Operating and the Supporting Quadrant
C. The relationship between the Optimizing and the Changing Quadrant
D. The relationship between the Supporting and the Optimizing Quadrant

Correct Answer: A

QUESTION 5

Which of the following is not a core component of MOF?
A. MOF Continuous Improvement Model

B. MOF Risk Management Discipline

C. MOF Process Model

D. MOF Team Model

Correct Answer: A
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