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QUESTION 1

The principles of Autonomy, Abstraction, Discoverability, Composability, and Reusability are all principles of what?
A. Application profiling

B. Service inventory

C. Delivery models

D. Service characteristics

Correct Answer: B

Reference https://www.slideshare.net/MohamedZakarya2/soa-principles-4service-loose-coupling

QUESTION 2

What is characteristic of the IT-as-a-Service phase of IT transformation?
A. Automation

B. Chargeback

C. Service level management

D. Shared resource pools

Correct Answer: A

Reference https://www.emc.com/collateral/software/white-papers/h10801-stepstoitaas-wp.pdf

QUESTION 3

In a hypothetical future scenario, a CFO wants the corporation\\'s intelligent lighting system to turn on only when
humans are present, as well as change color depending on the time of day and local weather conditions.

What emerging 3rd Platform technologies would enable the desired capabilities?
A. Big data analytics and augmented humans

B. Internet of Things and sensor networks

C. Sensor networks and big data analytics

D. Augmented humans and Internet of Things

Correct Answer: B
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QUESTION 4

An IT organization adopted the ITaaS model to offer services to their business units. They want to assess their
readiness for creating and operating cloud services. What would be an appropriate assessment for them to perform
related to governance?

A. Assess the readiness of the current service catalog

B. Determine the cost information needed for charging any service

C. Assess the skills of the IT staff to determine training needs

D. Assess the compliance needs and requirements for any service

Correct Answer: A

QUESTION 5

A bricks-and-mortar electronics retailer wants to increase sales by selling products through an online portal in addition
stores. To achieve this, they have assembled a team of software developers to build the online portal and the selling
capability.

Which cloud service model should they consider to quickly develop this solution?

A. PaaS

B. laaS

C. SaaS

D. BaaS

Correct Answer: A
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