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QUESTION 1

A mobile company has processes in place for service support. One process facilitates collaboration and is a placeholder
for functional requests; another process contains metadata on systems, network, and software. What types of
processes are these?

A. Configuration Management and Incident Management

B. Change Management and Release Management

C. Change Management and Incident Management

D. Configuration Management and Release Management

Correct Answer: D

QUESTION 2

An IT department is using a number of tools to automate the expansion and contraction of the cloud resource pools.
Which cloud feature are they implementing?

A. Elasticity

B. Monitoring

C. Trust zones

D. Chargeback
Correct Answer: A

Reference https://docs.tibco.com/publ/silver_fabric/5.7.0/doc/html/fabric-
introduction/wwhelp/wwhimpl/common/html/wwhelp.htm#context=fabric-introductionandfile=fabric-overview.03.2.htm

QUESTION 3

An organization is deploying services in an existing private cloud. The lines of business have concerns about service
performance in planned services. How should IT address these performance concerns?

A. Cloud architect defines appropriate performance in the cloud design.

B. Service manager defines appropriate performance in the SLA.

C. Cloud administrator defines appropriate performance in the SLA.

D. Cloud administrator defines appropriate performance in the cloud design.

Correct Answer: B
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QUESTION 4

An organization will be deploying services in a new private cloud infrastructure. The organization has a strong enterprise
and IT governance framework in place.

How will this framework likely be enhanced in the new cloud environment?

A. Policies will be added that support each component of the service lifecycle

B. Policies will be added that support the addition of availability zones

C. The enterprise governance board will be expanded to include cloud architects
D. IT silos will be replaced with a business oriented framework

Correct Answer: A

QUESTION 5

You are designing a cloud services architecture for a company. You have determined that running some of the customer
facing applications the company uses in a public cloud would save a significant amount of money but the security

department wants to retain control of customer data at rest. The application infrastructure consists of two database
servers and eight web servers.

How can you architect the application to minimize the risk involved with data exposure?
A. Host the application servers in the public cloud and host the databases in the private cloud.

B. Scale the application horizontally by utilizing a hybrid cloud where the application and database are mirrored a public
cloud.

C. Cluster four of the application servers and one database server in the public cloud and the remaining servers in the
private cloud.

D. Host the application servers and database servers in the public cloud and set up RBAC to restrict access to the
applications

Correct Answer: A
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