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QUESTION 1

Which objects must be configured before creating a work queue? 

A. work queue policy and queue category 

B. work queue policy and work assignment matching 

C. work queue policy and override policy 

D. queue category and work assignment matching 

Correct Answer: A 

 

QUESTION 2

According to EMC best practices, what can improve the performance of task list sorting and filtering when there are a
large number of active workflows? 

A. Create a database index on the field dmi_queue_item_s.date_sent. 

B. Modify the task list form template to sort on dmi_queue_item.date_sent. 

C. Modify the task list form template to sort on dmi_workitem.r_creation_date. 

D. Create a database index on the field dmi_workitem_s.r_creation_date. 

Correct Answer: C 

 

QUESTION 3

The following query creates a custom report entity for BAM: 

create bami_rg_entity objectset entity_type=\\'Calls By Region Hourly\\',set 

is_base=False,append entity_where=\\'1=1\\',set gui_display_data=\\'Calls By Region Hourly\\',set acl_name=\\'BAM
Admin ACL\\',set 

acl_domain=\\'dm_dbo\\',link \\'/System/BAM/Custom Entities\\'go 

What does set is_base=False indicate? 

A. This entity can only be added to a report as a child entity. 

B. Reports containing this entity can only be configured as drill-down parent reports. 

C. This entity does not appear in the PRS entity palette. 

D. Aggregation cannot be applied to fields in this entity. 

Correct Answer: A 
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QUESTION 4

Which factor has the greatest effect on the login time for TaskSpace? 

A. number of deployed TaskSpace applications 

B. content of the first TaskSpace tab 

C. amount of TaskSpace roles 

D. number of groups to which the user belongs 

Correct Answer: B 

 

QUESTION 5

According to EMC best practices, what is the preferred order of testing phases? 

A. Single User Performance Testing, System Testing, Multi-User Load Testing 

B. System Testing, Single User Performance Testing, Multi-User Load Testing 

C. System Testing, Multi-User Load Testing, Single User Load Testing 

D. Multi-User Load Testing, Single User Load Testing, System Testing 

Correct Answer: B 
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