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QUESTION 1

What is a characteristic of cloud service management? 

A. Adopting automation and workflow orchestration 

B. Enabling IT asset-specific management 

C. Separating management processes from service design 

D. Abstracting cloud service requirements and SLA 

Correct Answer: A 

 

QUESTION 2

What is a benefit of service orchestration? 

A. Reduced service provisioning time 

B. Enhanced service portability across clouds 

C. Improved conformity to service contract 

D. Automated service portfolio management 

Correct Answer: A 

 

QUESTION 3

A cloud service provider plans to implement data deduplication in their backup environment. The service provider has a
network bandwidth and storage space constraint. 

Which deduplication method should be deployed by the service provider? 

A. Source-based 

B. Target-based 

C. Post-process 

D. In-line 

Correct Answer: A 

 

QUESTION 4

Which statement characterizes the software-defined approach for managing resources? 
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A. Abstracts the underlying infrastructure components and separates the management functions from the infrastructure
components 

B. Provides a framework to list services, attributes of services, service-level commitments, terms and conditions for
service provisioning, and prices of services 

C. Provides the automated arrangement, coordination, and management of various system functions in a cloud
infrastructure to manage cloud services 

D. Specifies a set of component functions that can be called from a software component to interact with other software
components 

Correct Answer: A 

 

QUESTION 5

What is a service contract? 

A. An agreement between provider and consumer that states the terms of service usage 

B. An agreement between provider and supplier that describes the service template specifics 

C. An agreement between provider and consumer that lists the conditions for greenfield service deployment 

D. An agreement between provider and supplier that states the terms and conditions of a balanced scorecard 

Correct Answer: A 
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