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QUESTION 1

What would the proper field type be to allow users to enter multiple paragraphs? (Choose two.)
A. Text Area (Long)

B. Text (Encrypted)

C. Text Area (Rich)

D. Text Area (Super Long)

E. Text

Correct Answer: BD

QUESTION 2

What is true about Case Assignment rules? (Choose three.)
A. They allow cases to be assigned to queues.

B. They allow more than one active assignment rule.

C. Create a complex business logic assignment rules.

D. Predefined Case Team is mandatory for each entry rule.
E. They allow more than one rule entry per rule.

Correct Answer: ACE

QUESTION 3

A custom object named Assignment has private sharing setting that grants access using hierarchies. The organization
has a role hierarchy where each Territory Manager reports to an Area Manager, who reports to a VP of Sales. The VP
of Sales is at the top of the role hierarchy. A user who is in the Area Manager role creates a new Assignment record.
Who can see this record?

A. The record owner only.

B. The record owner and the VP of Sales.

C. The record owner and all of the other Area Managers.

D. The record owner and all of the Territory Managers in their hierarchy.

Correct Answer: B
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QUESTION 4

To enable the Publisher Actions area on Page Layouts, navigate to
A. Setup | Customize | Actions | Settings

B. Setup | Customize | Chatter | Settings

C. Setup | Customize | | Settings

D. Setup | Customize | Feeds | Settings

Correct Answer: B

QUESTION 5

Two custom objects exist with a Master-Detail relationship. Your company now needs to count and display the number
of child objects associated with the parent.

Which feature can best satisfy this requirement?
A. Formula Fields

B. Lightning Process Builder

C. Visual Flow

D. Roll-up Summary Field

Correct Answer: D
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