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QUESTION 1

Which three options are available when customizing a report? (Choose three.) 

A. Add a gauge component 

B. Schedule a refresh time 

C. Add a grouping 

D. Summarize fields 

E. Add a filter 

Correct Answer: CDE 

 

QUESTION 2

Universal Containers uses a custom field on the account object to capture the account credit status. The 

sales team wants to display the account credit status on opportunities. 

Which feature should a system administrator use to meet this requirement? 

A. Lookup field 

B. Roll-up summary field 

C. Cross-object formula field 

D. Workflow field update 

Correct Answer: C 

 

QUESTION 3

Which two are capabilities of Customer Communities? (Choose two.) 

A. Customer can log, view, edit, and close their own cases. 

B. Customers can view and edit contacts related to their own accounts. 

C. The Customer Community can be customized with corporate branding. 

D. The Customer Community and its users can be created without additional licensing. 

Correct Answer: AC 

 

QUESTION 4
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Which three can be modified on standard object fields? (Choose three.) 

A. Help text 

B. Label 

C. Field type 

D. Picklist values 

E. Default text 

Correct Answer: ABD 

 

QUESTION 5

Under which three conditions should a validation rule be used to prevent invalid data? (Choose three.) 

A. When records are deleted by a user. 

B. When records are imported. 

C. When records are submitted using web-to-lead. 

D. When records are updated by a workflow rule. 

E. When records are edited and saved by a user. 

Correct Answer: BCE 
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