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QUESTION 1

A technician is troubleshooting a server with the following components: 

Two CPUs Memory installed in sockets A1, A2, A3, A4, A5, A6, B1, B2, B3, B4, B5 and B6 Expansion cards installed in
all expansion slots 6x 1 TB drives configured as a RAID 6 virtual disk The server has the following symptoms: CPU2
has failed Memory in slots B1, B2, B3, B4, B5 and B6 is not accessible Some of the expansion cards have gone offline. 

What should the technician do to resolve this issue? 

A. Replace the failing CPU, failing memory, and expansion cards 

B. Replace the system board 

C. Replace CPU2 

D. Reboot the server, access the Lifecycle and re-enable CPU2 

Correct Answer: C  

 

QUESTION 2

A technician is ready to deploy a server. If a critical part such as the system board fails, they must be able to replace the
system board, reconfigure components, and update the firmware revisions in the fastest possible time. 

How should the technician meet this requirement? 

A. Back up the profile using the System Profile Settings 

B. Use the iDRAC Rollback feature to restore the firmware revisions 

C. Use the iDRAC GUI to back up the Server Profile 

D. Back up component configurations using iSM 

Correct Answer: A 

 

QUESTION 3

After a disk rebuild operation, a technician needs to configure the system so that the rebuild process happens faster in
the future, even at the expense of slowing users down. How should the technician perform this task? 

A. Change the System Profile to Performance in the System BIOS Settings 

B. Change the Rebuild Rate in the System BIOS Settings 

C. Change the System Profile to Performance in the iDRAC GUI 

D. Change the Rebuild Rate from the iDRAC GUI 

Correct Answer: C 
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QUESTION 4

A technician needs to initially configure a server from a bare metal condition in the following area. Processor settings
Disk configuration iDRAC network settings 

The technician can only reboot the server once to achieve these tasks. 

Where should the technician configure these settings? 

A. PERC Configuration Utility and iDRAC Settings 

B. PERC Configuration Utility only 

C. System BIOS, iDRAC Settings, Device Settings 

D. Device and PXE Settings 

Correct Answer: A 

 

 

QUESTION 5

A technician is sent-on-site to troubleshoot a server that reports errors during POST when rebooted. The following error
message is displayed: "Correctable memory error rate exceeded for DIMM B4". The LCD is amber. The server has a
limited maintenance window so the technician needs to troubleshoot efficiently. 

What should the technician do? 

A. Swap DIMM with A4 to narrow down the issue 

B. Replace DIMM B4 as time is limited 

C. Swap DIMM B4 with B2 

D. Reseat all memory 

Correct Answer: D 

Reference https://www.dell.com/community/PowerEdge-Hardware-General/PowerEdge-R720-memoryerror-limit-
reached/td-p/4411799 
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