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QUESTION 1

A set or collection of objects or individuals. It can be the corresponding set of values that measure a certain
characteristic of a set of objects or individuals.

A. Factors
B. Alpha Risk
C. Median
D. Population

Correct Answer: D

QUESTION 2

In most cases, an improvement team receives the least control and direction during which of the following stages?
A. Forming

B. Storming

C. Performing

D. Norming

Correct Answer: C

QUESTION 3

Which element of waste best describes the cost of a resource being in the queue?
A. Waiting

B. Motion

C. Inventory

D. Correction

Correct Answer: A

QUESTION 4

A periodic time frame can be used to arrange for Control Limit and Center Line calculations with good SPC
implementation in a process.

A. True
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B. False

Correct Answer: A

QUESTION 5

The smallest run number possible to examine the main effects of 22 factors at 2 levels is:
A. 23

B. 24

C.44

D. 56

Correct Answer: B
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