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QUESTION 1

What is the difference between a Ul Policy and Data Policy? 

A. Data Policies run only after Ul Policies run successfully 

B. Data Policies run regardless of how data is entered Into ServiceNow, while Ul Policies are used for form interactions 

C. Data Policies can be converted into Ul Policies, but Ul Policies can not be converted into Data Policies 

D. Data Policies run when data is entered through the form, by an Import Set or by web services, while Ul Policies are
set only by web services 

Correct Answer: D 

 

QUESTION 2

Which module is used as the first step for importing data? 

A. Coalesce Data 

B. Transform Data 

C. Import Data 

D. Load Data 

Correct Answer: D 

 

Reference: https://docs.servicenow.com/bundle/paris-platform-administration/page/administer/import-
sets/concept/c_ImportDataUsingImportSets.htm 

 

QUESTION 3

What are the steps to retrieve an Update Set? 

A. Verify Update Set is Complete, Retrieve, Preview, Apply 

B. Verify Update Set is Complete, Test Connection, Apply 

C. Verify Update Set is Complete, Test Connection, Commit 

D. Verify Update Set is Complete, Retrieve, Preview, Commit 

Correct Answer: C 

 

QUESTION 4
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What is NOT an example of a UI Action? 

A. Search 

B. Form buttons 

C. list Buttons 

D. Related Links 

Correct Answer: C 

 

QUESTION 5

What is a no-code approach to control the mandatory or read-only state of a form field? 

A. UI Action 

B. Client Script 

C. UI Script 

D. UI RuIe 

E. UI Policy 

Correct Answer: E 

Reference: https://docs.servicenow.com/bundle/rome-platform-administration/page/administer/field-
administration/concept/c_DataPolicy.html 
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