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QUESTION 1

Of the problem solving categories below, what is the usual sequence?
1.

Select a problem needing improvement.
2.

Collect data.

3.

Implement the solution.

4.

Determine if project is appropriate.

5.

Study current procedures.

6.

Determine candidates for data collection.
7.

Analyze data.
8.

Solve the problem.
A.1,4,56,3,8,2,7
B.1,5,4,6,2,7,8,3
C.1,5,6,2,4,8,7,3
D.4,1,5/6,2,7,8,3

Correct Answer: B

QUESTION 2
The value for t, when making a two-tailed paired t test, with samples of 13 and alpha =0.05, is
A.1.782

B. 2.179
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C. 2.064
D.1.711

Correct Answer: B

QUESTION 3

An audit will be viewed as a constructive service to the function which is audited when it
A. Is conducted by nontechnical auditors.

B. Proposes corrective action for each item uncovered.

C. Furnishes enough detailed facts so the necessary action can be determined.

D. Is general enough to permit managerial intervention.

Correct Answer: C

QUESTION 4

The existence of a quality control manual at your key supplier means
A. That a quality system has been developed.

B. That a quality system has been implemented.

C. That the firm is quality conscious.

D. That the firm is a certified supplier.

Correct Answer: A

QUESTION 5
A purchase order for subassemblies classified as critical must include a review by

. Quality engineering. . The procurement department. . Design engineering.

A. lllonly

B. I andlllonly
C. llandlllonly
D. l,llandlll

Correct Answer: D
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